NM Summary Daily Printed: 1/10/2019 06:35:22 PM

Split/Skill Date Avg Avg Calls ACD Avg Avg Aban Max FlowIn Flow Extn Avg Dequeued Avg Time % ACD % Ans % Aban
Speed Aban Offered Calls ACD ACW Calls Delay Out Out  Extn Calls to Time Calls Calls
Ans Time Time Time Calls Out Dequeue
Time
Totals 1:29 3:26 53838 50542 4:52 :21 2590 25:45 0 706 15762 :21 0 6.43 93.88 4.81
NM PED/Span 12/1/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Span 12/1/2018 0 0 0 :00 0 0 0 0
NM SNAP/Span 12/1/2018 0 0 0 :00 0 0 0 0
NM TANF/Span 12/1/2018 0 0 0 :00 0 0 0 0
NM Status/Span 12/1/2018 0 0 0 :00 0 0 0 0
NM YesNM/Span 12/1/2018 0 0 0 :00 0 0 0 0
NM PED/Eng 12/1/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Eng 12/1/2018 0 0 0 :00 0 0 0 0
NM SNAP/Eng 12/1/2018 0 0 0 :00 0 0 0 0
NM TANF/Eng 12/1/2018 0 0 0 :00 0 0 0 0
NM Status/Eng 12/1/2018 0 0 0 :00 0 0 0 0
NM YesNM/Eng 12/1/2018 0 0 0 :00 0 0 0 0
NM ICWaiver/Provider 12/1/2018 0 0 0 :00 0 0 0 0
NM ICWaiver/Recipnt  12/1/2018 0 0 0 :00 0 0 0 0
MiVia English 12/1/2018 0 0 0 :00 0 0 0 0
MiVia Spanish 12/1/2018 0 0 0 :00 0 0 0 0
Provider Relations 12/1/2018 0 0 0 :00 0 0 0 0
Eligibility 12/1/2018 0 0 0 :00 0 0 0 0
Eligibility Spanish 12/1/2018 0 0 0 :00 0 0 0 0
Provider Enroliment 12/1/2018 0 0 0 :00 0 0 0 0
HIPAA 12/1/2018 0 0 0 :00 0 0 0 0
NM ACA MEH Eng 12/1/2018 0 0 0 :00 0 0 0 0
MAD English 12/1/2018 0 0 0 :00 0 0 0 0
MAD Spanish 12/1/2018 0 0 0 :00 0 0 0 0
NMMMIS ACA MEH Sp 12/1/2018 0 0 0 :00 0 0 0 0
NM PED/Span 12/2/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Span 12/2/2018 0 0 0 :00 0 0 0 0
NM SNAP/Span 12/2/2018 0 0 0 :00 0 0 0 0
NM TANF/Span 12/2/2018 0 0 0 :00 0 0 0 0
NM Status/Span 12/2/2018 0 0 0 :00 0 0 0 0
NM YesNM/Span 12/2/2018 0 0 0 :00 0 0 0 0
NM PED/Eng 12/2/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Eng 12/2/2018 0 0 0 :00 0 0 0 0
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NM SNAP/Eng 12/2/2018 0 0 0 :00 0 0 0 0
NM TANF/Eng 12/2/2018 0 0 0 :00 0 0 0 0
NM Status/Eng 12/2/2018 0 0 0 :00 0 0 0 0
NM YesNM/Eng 12/2/2018 0 0 0 :00 0 0 0 0
NM ICWaiver/Provider 12/2/2018 0 0 0 :00 0 0 0 0
NM ICWaiver/Recipnt 12/2/2018 0 0 0 :00 0 0 0 0
MiVia English 12/2/2018 0 0 0 :00 0 0 0 0
MiVia Spanish 12/2/2018 0 0 0 :00 0 0 0 0
Provider Relations 12/2/2018 0 0 0 :00 0 0 0 0
Eligibility 12/2/2018 0 0 0 :00 0 0 0 0
Eligibility Spanish 12/2/2018 0 0 0 :00 0 0 0 0
Provider Enroliment 12/2/2018 0 0 0 :00 0 0 0 0
HIPAA 12/2/2018 0 0 0 :00 0 0 0 0
NM ACA MEH Eng 12/2/2018 0 0 0 :00 0 0 0 0
MAD English 12/2/2018 0 0 0 :00 0 0 0 0
MAD Spanish 12/2/2018 0 0 0 :00 0 0 0 0
NMMMIS ACA MEH Sp 12/2/2018 0 0 0 :00 0 0 0 0
NM PED/Span 12/3/2018 11:33 6:04 24 14 5:34 00 9 16:21 0 1 3 01 0 1.26 58.33 37.50
NM LIHEAP/Span 12/3/2018 14:37 3 2 3:13 :00 0 15:10 0 1 0 0 .10 66.67 .00
NM SNAP/Span 12/3/2018 10:29 6:05 28 17 3:48 :00 10 15:41 0 1 4 :08 0 96 60.71 35.71
NM TANF/Span 12/3/2018 13:04 6:06 12 8 4:19 :00 3 17:51 0 1 5 :08 0 .51 66.67 25.00
NM Status/Span 12/3/2018 10:51 5:27 50 33 4:16 :00 12 17:08 0 5 12 :05 0 2.09 66.00 24.00
NM YesNM/Span 12/3/2018 2:40 5 0 1 4:38 0 4 0 0 .00 .00 20.00
NM PED/Eng 12/3/2018 11:02 5:11 346 231 5:09 :00 78 18:55 0 37 112 :18 0 10.14 66.76 22.54
NM LIHEAP/Eng 12/3/2018 10:55 4:34 117 85 4:25 :00 22 18:29 0 10 41 07 0 292 72.65 18.80
NM SNAP/Eng 12/3/2018 10:40 5:29 454 288 4:19 :00 134 18:35 0 32 110  :06 0 9.42 63.44 29.52
NM TANF/Eng 12/3/2018 10:54 4:57 145 104 4:43 :00 37 18:03 0 4 48 07 0 3.82 71.72 25.52
NM Status/Eng 12/3/2018 10:52 5:54 591 412 4:41 :00 141 20:18 0 38 201 110 0 15.06 69.71 23.86
NM YesNM/Eng 12/3/2018 10:06 5:39 102 68 5:14 :00 27 18:06 0 7 17 14 0 2.93 66.67 26.47
NM ICWaiver/Provider 12/3/2018 10:36 6:14 28 20 5:36 :00 7 16:55 0 1 16 :07 0 95 7143 25.00
NM ICWaiver/Recipnt 12/3/2018 10:31 5:08 96 71 5:06 :00 17 17:06 0 8 50 :05 0 3.08 73.96 17.71
MiVia English 12/3/2018 36 1:42 230 223 6:28 :00 5 4:43 0 2 21 1:34 0 29.82 96.96 2.17
MiVia Spanish 12/3/2018 :54 5 5 521 :00 0 2:48 0 0 10 8:12 0 .55 100.00 .00
Provider Relations 12/3/2018 3:54 3:57 182 147 4:39 03 35 20:02 0 0 21 07 0 18.30 80.77 19.23
Eligibility 12/3/2018 1:10 1:09 214 193 3:33 :03 21 5:53 0 0 29 08 0 16.15 90.19 9.81
Eligibility Spanish 12/3/2018 0 0 0 :00 0 0 0 0 .00
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Provider Enroliment 12/3/2018 1:20 :46 104 101 4:18 :03 3 10:42 0 0 20 :14 0 11.61 97.12 2.88
HIPAA 12/3/2018 1:31 36 36 2:57 :00 0 20:38 0 0 7 02 0 17.70 100.00 .00
NM ACA MEH Eng 12/3/2018 13:16  6:20 11 7 9:09 00 4 16:58 0 0 1 :01 0 .55 63.64 36.36
MAD English 12/3/2018 711 4:31 1214 757 5:26 :03 288 16:45 0 169 230 :55 0 18.73 62.36 23.72
MAD Spanish 12/3/2018 8:30 4:58 145 85 5:56 :00 43 15:30 0 17 1 40 0 5.76 58.62 29.66
NMMMIS ACA MEH Sp 12/3/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 12/4/2018 5:59 2:18 21 18 3:46 :09 3 11:56 0 0 6 :04 0 1.12 85.71 14.29
NM LIHEAP/Span 12/4/2018 5:53 5 5 441 :00 0 852 0 0 6 23 0 .34 100.00 .00
NM SNAP/Span 12/4/2018 4:20 2:16 33 28 349 29 4 8:48 0 1 5 :09 0 1.77 84.85 12.12
NM TANF/Span 12/4/2018 1:31 1 1 7:46 :00 0 1:31 0 0 0 0 .11 100.00 .00
NM Status/Span 12/4/2018 5:03 5:38 35 31 422 19 4 10:14 0 0 18 11 0 2.13 88.57 11.43
NM YesNM/Span 12/4/2018 2:14 6 2 227 :00 0 4:38 0 4 2 00 0 .07 33.33 .00
NM PED/Eng 12/4/2018 4:03 3:03 264 221 4:47 118 37 10:11 0 6 101 118 0 9.22 83.71 14.02
NM LIHEAP/Eng 12/4/2018 3:31 2:09 76 70 4:47 119 6 849 0 0 32 :08 0 2.80 92.11 7.89
NM SNAP/Eng 12/4/2018 4:04 3:35 382 332 354 :06 41 9:47 0 9 144 11 0 9.99 86.91 10.73
NM TANF/Eng 12/4/2018 3:54 4:03 80 72 4:27 .08 8 9:22 0 0 28 07 0 2.58 90.00 10.00
NM Status/Eng 12/4/2018 4:16  3:39 501 447 4:25 28 47 10:19 0 7 205 07 0 17.09 89.22 9.38
NM YesNM/Eng 12/4/2018 4:29 3:22 113 87 458 .05 25 10:47 0 1 25 :08 0 3.56 76.99 22.12
NM ICWaiver/Provider 12/4/2018 4:26 3:57 45 39 4224 14 6 9:17 0 0 21 13 0 1.55 86.67 13.33
NM ICWaiver/Recipnt  12/4/2018 3:34 3:36 86 73 457 13 11 9:39 0 2 51 :06 0 3.08 84.88 12.79
MiVia English 12/4/2018 13 1:32 171 168 6:07 :00 1 4:10 0 2 43 1:52 0 17.29 98.25 .58
MiVia Spanish 12/4/2018 15 6 6 5:05 :00 0 1:13 0 0 19 2:23 0 .51 100.00 .00
Provider Relations 12/4/2018 2:11 2:11 162 151 4:14 :08 11 14:06 0 0 19 :04 0 18.23 93.21 6.79
Eligibility 12/4/2018 1:23  :59 180 166 3:17 :15 14 11:10 0 0 33 1:12 0 1551 92.22 7.78
Eligibility Spanish 12/4/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 12/4/2018 1:12 17 112 109 4:33 07 3 5:23 0 0 19 22 0 1410 97.32 2.68
HIPAA 12/4/2018 :30 9:28 49 48 2:18 00 1 9:36 0 0 19 22 0 16.85 97.96 2.04
NM ACA MEH Eng 12/4/2018 4:28 6:12 8 7 12:49 54 1 7:05 0 0 1 :08 0 .82 87.50 12.50
MAD English 12/4/2018 2:08 2:12 887 750 5:29 54 81 842 0 56 264 1:02 0 20.96 84.55 9.13
MAD Spanish 12/4/2018 3:07 3:08 111 102 5:00 :18 4 8:39 0 5 12 :06 0 6.37 91.89 3.60
NMMMIS ACA MEH Sp 12/4/2018 2:13 1 1 .21:02 :00 0 2:13 0 0 0 0 .31 100.00 .00
NM PED/Span 12/5/2018 1:49 17 17 540 13 0 5:32 0 0 4 10 0 1.26 100.00 .00
NM LIHEAP/Span 12/5/2018 1:13 3 3 4116 :00 0 3:31 0 0 9 2:18 0 .16 100.00 .00
NM SNAP/Span 12/5/2018 59 33 18 15 4:45 :00 3 3:06 0 0 2 0 0 .89 83.33 16.67
NM TANF/Span 12/5/2018 48 2 2 6:39 :00 0 1:32 0 0 0 0 .17 100.00 .00
NM Status/Span 12/5/2018 :38 24 24 4:37 :18 0 4:39 0 0 11 :03 0 1.48 100.00 .00
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NM YesNM/Span 12/5/2018 17 4 4 520 :12 0 57 0 0 0 0 .28 100.00 .00
NM PED/Eng 12/5/2018 1:05 :59 260 251 4:43 10 8 6:49 0 1 87 :06 0 8.64 96.54 3.08
NM LIHEAP/Eng 12/5/2018 1:05 2:35 66 65 4:25 13 1 5:46 0 0 36 05 0 1.95 98.48 1.52
NM SNAP/Eng 12/5/2018 1:00 1:45 343 331 4:09 17 12 6:39 0 0 136  :07 0 9.19 96.50 3.50
NM TANF/Eng 12/5/2018 1:11 1:46 61 60 4:33 :13 1 6:09 0 0 20 :03 0 1.85 98.36 1.64
NM Status/Eng 12/5/2018 52 1:23 436 427 4:44 17 8 6:25 0 1 188 :06 0 13.86 97.94 1.83
NM YesNM/Eng 12/5/2018 1:03 1:49 85 79 4:37 :03 6 6:03 0 0 11 21 0 247 92.94 7.06
NM ICWaiver/Provider 12/5/2018 1:02 37 37 6:28 31 0 6:12 0 0 32 06 0 1.86 100.00 .00
NM ICWaiver/Recipnt  12/5/2018 1:05 1:00 58 55 5555 21 3 6:07 0 0 34 .07 0 240 94.83 5.17
MiVia English 12/5/2018 12 156 156 6:47 :00 0 2:18 0 0 34 40 0 19.84 100.00 .00
MiVia Spanish 12/5/2018 :04 1 1 7:42 :00 0 04 0 0 3 22 0 .14 100.00 .00
Provider Relations 12/5/2018 1:07 1:06 158 150 5:21 :07 8 6:28 0 0 22 110 0 21.19 94.94 5.06
Eligibility 12/5/2018 42 25 203 195 3:28 :06 8 5:30 0 0 22 05 0 16.05 96.06 3.94
Eligibility Spanish 12/5/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 12/5/2018 32 1:02 116 114 3:52 :06 2 4:05 0 0 11 51 0 11.65 98.28 1.72
HIPAA 12/5/2018 14 30 30 347 00 0 6:24 0 0 9 01 0 11.78 100.00 .00
NM ACA MEH Eng 12/5/2018 41 8 8 9:57 :00 0 1:56 0 0 2 2 0 .55 100.00 .00
MAD English 12/5/2018 19 51 779 769 5:29 1:.02 5 4:13 0 5 262 52 0 19.78 98.72 .64
MAD Spanish 12/5/2018 48 37 107 103 5:36 :20 2 5:33 0 2 12 :05 0 6.85 96.26 1.87
NMMMIS ACA MEH Sp 12/5/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 12/6/2018 5:53 3:54 24 18 5:09 12 6 14:38 0 0 11 :05 0 1.45 75.00 25.00
NM LIHEAP/Span 12/6/2018 7:09 5:30 5 3 5:.07 1:21 2 11:13 0 0 12 1:27 0 .29 60.00 40.00
NM SNAP/Span 12/6/2018 8:04 3:49 19 14 4:27 :07 5 12:39 0 0 20 46 0 96 73.68 26.32
NM TANF/Span 12/6/2018 211 5:17 2 1 241 :00 1 5:117 0 0 0 0 .04 50.00 50.00
NM Status/Span 12/6/2018 7:09 6:56 44 40 550 05 4 14:11 0 0 16 :02 0 3.56 90.91 9.09
NM YesNM/Span 12/6/2018 4:23 8 2 6:35 :00 0 4:38 0 6 1 :00 0 .20 25.00 .00
NM PED/Eng 12/6/2018 5113 4:22 247 201 524 11 40 14:34 0 6 81 :20 0 9.27 81.38 16.19
NM LIHEAP/Eng 12/6/2018 5:55 4:23 82 69 4:31 31 10 11:43 0 3 34 :09 0 2.61 84.15 12.20
NM SNAP/Eng 12/6/2018 4:52 3:55 351 278 4:16 115 54 12:38 0 19 122 :08 0 9.07 79.20 15.38
NM TANF/Eng 12/6/2018 5:09 3:07 59 47 4:35 26 9 15:10 0 3 20 :05 0 1.77 79.66 15.25
NM Status/Eng 12/6/2018 5:14 4:51 458 392 5:09 24 47 12:52 0 19 169  :08 0 16.33 85.59 10.26
NM YesNM/Eng 12/6/2018 5:26 4:03 110 86 5:13 :02 22 12:26 0 2 20 :06 0 3.56 78.18 20.00
NM ICWaiver/Provider 12/6/2018 4:33 1:22 40 35 5:118 27 5 11:41 0 0 22 08 0 1.71 87.50 12.50
NM ICWaiver/Recipnt  12/6/2018 5:46 3:21 62 54 558 :28 6 12:38 0 2 30 :08 0 2.84 87.10 9.68
MiVia English 12/6/2018 13 23 225 222 6:49 :00 3 4:17 0 0 22 1:00 0 26.51 98.67 1.33
MiVia Spanish 12/6/2018 :00 1 1 4:29 :00 0 :00 0 0 0 0 .08 100.00 .00
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Provider Relations 12/6/2018 1:14  3:31 158 153 5:02 :05 5 9:43 0 0 15 15 0 15.47 96.84 3.16
Eligibility 12/6/2018 43 16 178 173 3:01 :05 5 6:27 0 0 31 1:13 0 10.61 97.19 2.81
Eligibility Spanish 12/6/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 12/6/2018 28 118 102 97 3:29 :02 5 3:36 0 0 11 1:57 0 7.44 95.10 4.90
HIPAA 12/6/2018 :07 22 22 3:30 :00 0 2:.04 0 0 4 :06 0 7.16 100.00 .00
NM ACA MEH Eng 12/6/2018 4:59 6:32 5 3 448 :00 2 9:16 0 0 1 01 0 .12 60.00 40.00
MAD English 12/6/2018 2:04 1:59 781 694 5:34 1:08 53 9:36 0 34 172 25 0 20.36 88.86 6.79
MAD Spanish 12/6/2018 2:55 3:21 104 89 557 1:18 9 12:58 0 6 17 23 0 7.61 85.58 8.65
NMMMIS ACA MEH Sp 12/6/2018 0 0 0 :00 0 0 0 0 .01
NM PED/Span 12/7/2018 2:03 20 20 321 16 0 4:16 0 0 10 :02 0 1.15 100.00 .00
NM LIHEAP/Span 12/7/2018 28 2 2 421  :00 0 47 0 0 2 1:42 0 .14 100.00 .00
NM SNAP/Span 12/7/2018 1:26 18 18 4:04 1:03 0 558 0 0 6 :04 0 1.47 100.00 .00
NM TANF/Span 12/7/2018 :03 1 1 459 :00 0 08 0 0 0 0 .08 100.00 .00
NM Status/Span 12/7/2018 1:33 1:08 31 30 5:04 :17 1 4:00 0 0 13 :03 0 2.62 96.77 3.23
NM YesNM/Span 12/7/2018 1:00 7 7 3:40 112 0 1:48 0 0 3 22 0 .43 100.00 .00
NM PED/Eng 12/7/2018 1:41 1:35 281 267 5:03 :10 14 6:28 0 0 88 :08 0 11.86 95.02 4.98
NM LIHEAP/Eng 12/7/2018 2:11 1:53 67 64 4:31 :10 3 6:36 0 0 29 09 0 2.34 9552 4.48
NM SNAP/Eng 12/7/2018 1:50 1:59 372 351 4:05 :14 19 6:47 0 2 127  :06 0 11.36 94.35 5.11
NM TANF/Eng 12/7/2018 2:19 2:33 63 57 351 :18 6 7:33 0 0 23 14 0 1.85 90.48 9.52
NM Status/Eng 12/7/2018 1:49 2:32 456 442 4:29 20 13 6:54 0 1 203 :07 0 16.62 96.93 2.85
NM YesNM/Eng 12/7/2018 1:46 56 79 74 445 13 5 5:48 0 0 21 :06 0 2.99 93.67 6.33
NM ICWaiver/Provider 12/7/2018 2:00 1:08 44 42 4:50 :39 2 6:16 0 0 23 :07 0 2.01 95.45 4.55
NM ICWaiver/Recipnt  12/7/2018 1:42 1:23 73 69 5:18 110 4 6:55 0 0 44 :04 0 3.22 94.52 5.48
MiVia English 12/7/2018 26 1:10 318 312 6:00 :00 6 4:50 0 0 23 47 0 32.48 98.11 1.89
MiVia Spanish 12/7/2018 12 4 4 6:39 :00 0 25 0 0 1 46 0 .46 100.00 .00
Provider Relations 12/7/2018 43 1:07 128 124 5:.00 :05 4 4:.05 0 0 10 :02 0 1411 96.88 3.13
Eligibility 12/7/2018 28 2:.05 151 147 2:47 .04 4 5:10 0 0 47 58 0 9.77 97.35 2.65
Eligibility Spanish 12/7/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 12/7/2018 47 102 102 3:59 06 0 742 0 0 15 1:39 0 10.29 100.00 .00
HIPAA 12/7/2018 29 33 33 2:35 :00 0 544 0 0 17 13 0 8.00 100.00 .00
NM ACA MEH Eng 12/7/2018 2:02 1:11 11 9 8:11 :00 2 6:26 0 0 4 :03 0 .60 81.82 18.18
MAD English 12/7/2018 36 1:05 742 723 5:37 39 14 4:45 0 5 212 29 0 21.01 97.44 1.89
MAD Spanish 12/7/2018 58 1:47 83 77 543 33 6 6:44 0 0 6 1:59 0 5.49 92.77 7.23
NMMMIS ACA MEH Sp 12/7/2018 :30 2 2 27149 42 0 44 0 0 1 :07 0 .91 100.00 .00
NM PED/Span 12/8/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Span 12/8/2018 0 0 0 :00 0 0 0 0
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NM SNAP/Span 12/8/2018 0 0 0 :00 0 0 0 0
NM TANF/Span 12/8/2018 0 0 0 :00 0 0 0 0
NM Status/Span 12/8/2018 0 0 0 :00 0 0 0 0
NM YesNM/Span 12/8/2018 0 0 0 :00 0 0 0 0
NM PED/Eng 12/8/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Eng 12/8/2018 0 0 0 :00 0 0 0 0
NM SNAP/Eng 12/8/2018 0 0 0 :00 0 0 0 0
NM TANF/Eng 12/8/2018 0 0 0 :00 0 0 0 0
NM Status/Eng 12/8/2018 0 0 0 :00 0 0 0 0
NM YesNM/Eng 12/8/2018 0 0 0 :00 0 0 0 0
NM ICWaiver/Provider 12/8/2018 0 0 0 :00 0 0 0 0
NM ICWaiver/Recipnt  12/8/2018 0 0 0 :00 0 0 0 0
MiVia English 12/8/2018 0 0 0 :00 0 0 0 0
MiVia Spanish 12/8/2018 0 0 0 :00 0 0 0 0
Provider Relations 12/8/2018 0 0 0 :00 0 0 0 0
Eligibility 12/8/2018 0 0 0 :00 0 0 0 0
Eligibility Spanish 12/8/2018 0 0 0 :00 0 0 0 0
Provider Enrolliment 12/8/2018 0 0 0 :00 0 0 0 0
HIPAA 12/8/2018 0 0 0 :00 0 0 0 0
NM ACA MEH Eng 12/8/2018 0 0 0 :00 0 0 0 0
MAD English 12/8/2018 0 0 0 :00 0 0 0 0
MAD Spanish 12/8/2018 0 0 0 :00 0 0 0 0
NMMMIS ACA MEH Sp 12/8/2018 0 0 0 :00 0 0 0 0
NM PED/Span 12/9/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Span 12/9/2018 0 0 0 :00 0 0 0 0
NM SNAP/Span 12/9/2018 0 0 0 :00 0 0 0 0
NM TANF/Span 12/9/2018 0 0 0 :00 0 0 0 0
NM Status/Span 12/9/2018 0 0 0 :00 0 0 0 0
NM YesNM/Span 12/9/2018 0 0 0 :00 0 0 0 0
NM PED/Eng 12/9/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Eng 12/9/2018 0 0 0 :00 0 0 0 0
NM SNAP/Eng 12/9/2018 0 0 0 :00 0 0 0 0
NM TANF/Eng 12/9/2018 0 0 0 :00 0 0 0 0
NM Status/Eng 12/9/2018 0 0 0 :00 0 0 0 0
NM YesNM/Eng 12/9/2018 0 0 0 :00 0 0 0 0
NM ICWaiver/Provider 12/9/2018 0 0 0 :00 0 0 0 0
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NM ICWaiver/Recipnt  12/9/2018 0 0 0 :00 0 0 0 0
MiVia English 12/9/2018 0 0 0 :00 0 0 0 0
MiVia Spanish 12/9/2018 0 0 0 :00 0 0 0 0
Provider Relations 12/9/2018 0 0 0 :00 0 0 0 0
Eligibility 12/9/2018 0 0 0 :00 0 0 0 0
Eligibility Spanish 12/9/2018 0 0 0 :00 0 0 0 0
Provider Enroliment 12/9/2018 0 0 0 :00 0 0 0 0
HIPAA 12/9/2018 0 0 0 :00 0 0 0 0
NM ACA MEH Eng 12/9/2018 0 0 0 :00 0 0 0 0
MAD English 12/9/2018 0 0 0 :00 0 0 0 0
MAD Spanish 12/9/2018 0 0 0 :00 0 0 0 0
NMMMIS ACA MEH Sp 12/9/2018 0 0 0 :00 0 0 0 0
NM PED/Span 12/10/2018 3:39 24 24 353 17 0 9:05 0 0 18 :08 0 1.37 100.00 .00
NM LIHEAP/Span 12/10/2018 5:03 5 5 3:38 :00 0 8:06 0 0 46 1:59 0 .25 100.00 .00
NM SNAP/Span 12/10/2018 1:34 2:09 33 29 3552 :00 3 5:30 0 1 10 :16 0 1.52 87.88 9.09
NM TANF/Span 12/10/2018 8:09 7:18 4 3 5:34 157 1 9:45 0 0 0 0 .31 75.00 25.00
NM Status/Span 12/10/2018 3:25 4:11 52 50 4559 :14 2 9:26 0 0 17 14 0 3.56 96.15 3.85
NM YesNM/Span 12/10/2018 1:55 5 4 341 :08 0 4:38 0 1 0 0 .21 80.00 .00
NM PED/Eng 12/10/2018 3:40 2:33 299 266 4:22 19 27 9:54 0 6 98 :10 0 9.64 88.96 9.03
NM LIHEAP/Eng 12/10/2018 3:47 4:19 96 92 4:46 25 4 10:28 0 0 45 :06 0 3.37 95.83 417
NM SNAP/Eng 12/10/2018 3:32 3:28 510 442 3:56 21 58 9:58 0 10 152 :09 0 12.82 86.67 11.37
NM TANF/Eng 12/10/2018 3:52 2:50 69 59 5:04 :55 7 9:04 0 3 25 :07 0 2.49 85.51 10.14
NM Status/Eng 12/10/2018 3:38 2:55 592 533 4:37 19 49 10:26 0 10 214 06 0 18.63 90.03 8.28
NM YesNM/Eng 12/10/2018 3:51 2:21 94 79 449 26 14 8:37 0 1 21 :08 0 2.94 84.04 14.89
NM ICWaiver/Provider 12/10/2018 3:26 3:01 30 27 524 36 3 9:18 0 0 20 :03 0 1.34 90.00 10.00
NM ICWaiver/Recipnt  12/10/2018 3:28 1:45 66 62 4:19 :16 4 8:44 0 0 39 05 0 2.18 93.94 6.06
MiVia English 12/10/2018 16 1:47 373 367 6:29 :00 6 4:11 0 0 30 1:55 0 38.83 98.39 1.61
MiVia Spanish 12/10/2018 118 14 14 4:41 :00 0 2:18 0 0 4 :04 0 1.07 100.00 .00
Provider Relations 12/10/2018 1:39 48 177 171 5:19 :01 6 11:09 0 0 18 110 0 20.07 96.61 3.39
Eligibility 12/10/2018 1:09 :33 189 183 3:01 :09 6 7:23 0 0 21 28 0 12.84 96.83 3.17
Eligibility Spanish 12/10/2018 1:11 1:53 2 1 :30 :00 1 1:53 0 0 1 :02 0 .05 50.00 50.00
Provider Enroliment 12/10/2018 52 1:19 172 167 3:57 04 5 5:49 0 0 23 20 0 16.77 97.09 2.91
HIPAA 12/10/2018 12 31 31 2:39 :00 0 2:34 0 0 24 11 0 10.04 100.00 .00
NM ACA MEH Eng 12/10/2018 5:08 9 9 841 50 0 752 0 0 2 2 0 .65 100.00 .00
MAD English 12/10/2018 1:10 1:21 947 877 5125 51 45 6:37 0 25 216 :08 0 21.30 92.61 4.75
MAD Spanish 12/10/2018 1:12 41 89 84 6:31 27 3 733 0 2 15 :07 0 5.49 94.38 3.37
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NMMMIS ACA MEH Sp 12/10/2018 3:32 1 1 35:21  :00 0 3:32 0 0 0 0 .48 100.00 .00
NM PED/Span 12/11/2018 46 22 22 4:24 .02 0 2:34 0 0 12 :02 0 1.41 100.00 .00
NM LIHEAP/Span 12/11/2018 0 0 0 :00 0 0 45 2:32 0 .00
NM SNAP/Span 12/11/2018 47 15 15 4:08 1:14 0 2:07 0 0 7 :07 0 1.00 100.00 .00
NM TANF/Span 12/11/2018 49 9 9 320 :12 0 145 0 0 2 06 0 .40 100.00 .00
NM Status/Span 12/11/2018 :57 03 50 49 5:.05 28 1 4:04 0 0 24 07 0 3.43 98.00 2.00
NM YesNM/Span 12/11/2018 :05 4 4 2:47 :00 0 :09 0 0 3 07 0 .14 100.00 .00
NM PED/Eng 12/11/2018 39 1:28 271 266 4:37 25 5 3:59 0 0 97 07 0 10.54 98.15 1.85
NM LIHEAP/Eng 12/11/2018 49 1:54 84 83 4:36 :18 1 4:44 0 0 31 04 0 2.90 98.81 1.19
NM SNAP/Eng 12/11/2018 43 37 347 341 3:57 :18 6 3:57 0 0 138  :04 0 9.94 98.27 1.73
NM TANF/Eng 12/11/2018 58 1:10 42 39 4:27 14 3 5:09 0 0 16 :05 0 1.30 92.86 7.14
NM Status/Eng 12/11/2018 40 1:19 436 432 4:28 112 4 5:11 0 0 178 :04 0 14.38 99.08 .92
NM YesNM/Eng 12/11/2018 31 26 93 91 4:20 112 2 325 0 0 8 :09 0 294 97.85 2.15
NM ICWaiver/Provider 12/11/2018 :32 29 29 5:113 28 0 2:35 0 0 16 :03 0 1.46 100.00 .00
NM ICWaiver/Recipnt  12/11/2018 :31 59 59 4:51 23 0 342 0 0 33 07 0 2.39 100.00 .00
MiVia English 12/11/2018 22 1:53 238 234 6:52 :00 3 355 0 1 17 412 0 31.12 98.32 1.26
MiVia Spanish 12/11/2018 26 3 3 7:04 :00 0 1:15 0 0 0 0 .41 100.00 .00
Provider Relations 12/11/2018 1:23 1:06 187 175 5:40 :03 12 10:43 0 0 12 :30 0 20.87 93.58 6.42
Eligibility 12/11/2018 34 1:45 169 162 342 12 7 5:45 0 0 25 24 0 13.05 95.86 4.14
Eligibility Spanish 12/11/2018 42 1 1 112 :00 0 42 0 0 1 :02 0 .12 100.00 .00
Provider Enroliment 12/11/2018 48 2:13 182 178 3:52 :06 4 457 0 0 25 40 0 15.62 97.80 2.20
HIPAA 12/11/2018 118 3:22 41 40 2:23 :00 1 3:22 0 0 14 :01 0 15.09 97.56 2.44
NM ACA MEH Eng 12/11/2018 :58 8 8 16:30 57 0 247 0 0 1 :06 0 1.08 100.00 .00
MAD English 12/11/2018 12 .04 800 792 5:43 1:.07 8 3:23 0 0 200 21 0 20.15 99.00 1.00
MAD Spanish 12/11/2018 22 25 68 67 534 27 1 2:37 0 0 6 3:38 0 3.71 98.53 1.47
NMMMIS ACA MEH Sp 12/11/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 12/12/2018 2:27 19 19 3:50 :06 0 8:53 0 0 6 :06 0 1.22 100.00 .00
NM LIHEAP/Span 12/12/2018 2:04 2:00 6 5 3:10 :28 1 3:04 0 0 5 :02 0 .28 83.33 16.67
NM SNAP/Span 12/12/2018 1:57 2:00 32 27 4:.04 .08 5 5:03 0 0 10 :05 0 1.65 84.38 15.63
NM TANF/Span 12/12/2018 3:22 07 2 1 556 :00 1 322 0 0 2 07 0 .09 50.00 50.00
NM Status/Span 12/12/2018 1:54 2:42 35 34 4:21 25 1 525 0 0 21 :05 0 237 97.14 2.86
NM YesNM/Span 12/12/2018 2:04 1:28 9 7 450 01 1 4:35 0 1 2 00 0 49 77.78 11.11
NM PED/Eng 12/12/2018 2:18 2:05 256 234 4:39 19 19 8:22 0 3 83 07 0 10.37 91.41 7.42
NM LIHEAP/Eng 12/12/2018 2:15 1:23 75 71 510 :26 4 9:10 0 0 33 06 0 3.20 94.67 5.33
NM SNAP/Eng 12/12/2018 2:06 2:30 340 314 3:59 29 24 9:22 0 2 124 :06 0 10.84 92.35 7.06
NM TANF/Eng 12/12/2018 2:30 3:43 49 45 5:01 :38 4 7:39 0 0 26 :06 0 2.05 91.84 8.16

Page 8 of 22 ACD: ACD6_EAST_WINDSOR



NM Summary Daily Printed: 1/10/2019 06:35:22 PM

Split/Skill Date Avg Avg Calls ACD Avg Avg Aban Max FlowIn Flow Extn Avg Dequeued Avg Time % ACD % Ans % Aban
Speed Aban Offered Calls ACD ACW Calls Delay Out Out  Extn Calls to Time Calls Calls
Ans Time Time Time Calls  Out Dequeue
Time

NM Status/Eng 12/12/2018 1:56 3:12 436 415 4:36 :12 16 9:00 0 5 206 05 0 16.02 95.18 3.67
NM YesNM/Eng 12/12/2018 1:55 2:31 81 74 4:28 19 6 6:32 0 1 11 :07 0 2.86 91.36 7.41
NM ICWaiver/Provider 12/12/2018 1:51 2:00 25 23 514 13 2 554 0 0 14 05 0 1.14 92.00 8.00
NM ICWaiver/Recipnt 12/12/2018 1:51 1:17 67 62 5:40 29 5 8:14 0 0 36 :05 0 3.38 92.54 7.46
MiVia English 12/12/2018 :06 119 119 7:00 :00 0 2:28 0 0 24 1:24 0 24.16 100.00 .00
MiVia Spanish 12/12/2018 02 54 8 6 325 :00 2 1:.02 0 0 0 0 .60 75.00 25.00
Provider Relations 12/12/2018 53 1:29 124 122 4:40 :04 2 847 0 0 14 :09 0 13.78 98.39 1.61
Eligibility 12/12/2018 39 25 142 138 3142 11 4 8:03 0 0 15 17 0 10.85 97.18 2.82
Eligibility Spanish 12/12/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 12/12/2018 41 24 111 109 3:38 :04 2 6:28 0 0 14 :01 0 9.05 98.20 1.80
HIPAA 12/12/2018 1:34 11:42 25 23 3:34 :00 2 25:45 0 0 2 02 0 11.24 92.00 8.00
NM ACA MEH Eng 12/12/2018 2:10 114 12 11 8:06 1:21 1 5:39 0 0 5 :02 0 92 91.67 8.33
MAD English 12/12/2018 35 1:51 779 745 5:39 1:02 19 6:23 0 15 211 :39 0 19.65 95.64 2.44
MAD Spanish 12/12/2018 :54 87 87 6:25 :23 0 6:05 0 0 16 07 0 5.67 100.00 .00
NMMMIS ACA MEH Sp 12/12/2018 :00 1 1 37:27 :00 0 :00 0 0 0 0 .66 100.00 .00
NM PED/Span 12/13/2018 A1 .02 26 25 446 17 1 1:38 0 0 8 10 0 1.73 96.15 3.85
NM LIHEAP/Span 12/13/2018 :03 3 3 5:34 1:00 0 :03 0 0 2 06 0 .27 100.00 .00
NM SNAP/Span 12/13/2018 :33 16 16 3:47 28 0 4:59 0 0 49 45 0 .93 100.00 .00
NM TANF/Span 12/13/2018 0 0 0 :00 0 0 0 0 .00
NM Status/Span 12/13/2018 110 30 30 5:30 11 0 1:51 0 0 13 04 0 2.46 100.00 .00
NM YesNM/Span 12/13/2018 11 3 3 356 :00 0 19 0 0 1 17 0 .16 100.00 .00
NM PED/Eng 12/13/2018 20 23 266 265 4:30 11 1 540 0 0 103 :07 0 9.48 99.62 .38
NM LIHEAP/Eng 12/13/2018 13 70 70 4:.07 :08 0 4:26 0 0 24  :06 0 2.09 100.00 .00
NM SNAP/Eng 12/13/2018 18 06 320 319 3145 :06 1 4:47 0 0 125  :06 0 8.34 99.69 .31
NM TANF/Eng 12/13/2018 27 1:46 59 58 4:14 14 1 5:18 0 0 25 05 0 1.82 98.31 1.69
NM Status/Eng 12/13/2018 13 415 415 4:37 17 0 4:59 0 0 174 :05 0 14.31 100.00 .00
NM YesNM/Eng 12/13/2018 28 82 82 4:15 :10 0 4:17 0 0 17 10 0 2.55 100.00 .00
NM ICWaiver/Provider 12/13/2018 12 30 30 6:32 1:00 0 2:16 0 0 22  :06 0 1.72 100.00 .00
NM ICWaiver/Recipnt 12/13/2018 29 42 42 4:47 .07 0 4:19 0 0 27 06 0 1.59 100.00 .00
MiVia English 12/13/2018 14 1:36 198 197 6:39 :00 1 3:27 0 0 28 2:08 0 24.47 99.49 .51
MiVia Spanish 12/13/2018 12 11 11 4:18 :00 0 1:18 0 0 7 41 0 .88 100.00 .00
Provider Relations 12/13/2018 40 57 141 133 5:10 :03 8 6:07 0 0 12 :04 0 17.59 94.33 5.67
Eligibility 12/13/2018 22 01 160 159 3:16 :03 1 4:28 0 0 21 45 0 12.00 99.38 .63
Eligibility Spanish 12/13/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 12/13/2018 23 110 110 3:59 :03 0 4:.09 0 0 22 06 0 11.23 100.00 .00
HIPAA 12/13/2018 :03 20 20 3:08 :00 0 :16 0 0 3 0 0 7.65 100.00 .00
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NM ACA MEH Eng 12/13/2018 23 13 13 15:07 :00 0 245 0 0 6 07 0 1.49 100.00 .00
MAD English 12/13/2018 :05 03 771 770 5:51 1:02 1 1:14 0 0 155  :32 0 19.17 99.87 13
MAD Spanish 12/13/2018 :04 76 76 558 46 0 04 0 0 8 02 0 4.68 100.00 .00
NMMMIS ACA MEH Sp 12/13/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 12/14/2018 :36 19 19 4:.05 05 0 4:37 0 0 15 04 0 1.25 100.00 .00
NM LIHEAP/Span 12/14/2018 :03 1 1 :@10 :00 0 08 0 0 0 0 .00 100.00 .00
NM SNAP/Span 12/14/2018 :04 13 13 3142 19 0 12 0 0 5 :08 0 .79 100.00 .00
NM TANF/Span 12/14/2018 :39 1 1 4:.08 :00 0 :39 0 0 1 :09 0 .06 100.00 .00
NM Status/Span 12/14/2018 :34 24 24 423 43 0 257 0 0 15 07 0 2.00 100.00 .00
NM YesNM/Span 12/14/2018 :04 4 4 4:37 1:.01 0 04 0 0 1 01 0 .34 100.00 .00
NM PED/Eng 12/14/2018 30 2:34 253 249 4:34 18 3 4:12 0 1 105 :07 0 9.96 98.42 1.19
NM LIHEAP/Eng 12/14/2018 :37 3:46 75 74 4:27 17 1 4:14 0 0 34 :06 0 2.76 98.67 1.33
NM SNAP/Eng 12/14/2018 27 28 296 293 3:57 19 3 3:18 0 0 118  :08 0 9.61 98.99 1.01
NM TANF/Eng 12/14/2018 :30 45 45 533 14 0 3:26 0 0 19 04 0 2.04 100.00 .00
NM Status/Eng 12/14/2018 26 2:03 417 415 4:28 116 2 353 0 0 187 :04 0 15.36 99.52 48
NM YesNM/Eng 12/14/2018 :38 1:10 80 76 4:46 .06 4 413 0 0 13 12 0 2.90 95.00 5.00
NM ICWaiver/Provider 12/14/2018 :30 32 32 429 .05 0 2:41 0 0 23 04 0 1.16 100.00 .00
NM ICWaiver/Recipnt  12/14/2018 46 57 55 54 4:02 :08 1 3147 0 0 37 10 0 1.78 98.18 1.82
MiVia English 12/14/2018 27 51 204 202 6:24 :00 2 5:01 0 0 17 55 0 30.24 99.02 .98
MiVia Spanish 12/14/2018 48 4 4 6:05 :00 0 1:47 0 0 0 0 .57 100.00 .00
Provider Relations 12/14/2018 48 54 178 171 5:40 :06 7 5:40 0 0 14 :06 0 24.70 96.07 3.93
Eligibility 12/14/2018 32 2:14 149 142 3:25 :08 7 859 0 0 21 49 0 11.48 95.30 4.70
Eligibility Spanish 12/14/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 12/14/2018 42 58 110 109 4:12  :14 1 5:06 0 0 17 14 0 12.06 99.09 .91
HIPAA 12/14/2018 :02 19 19 2:11 00 0 07 0 0 10  :01 0 7.19 100.00 .00
NM ACA MEH Eng 12/14/2018 56 51 17 15 11:27 06 2 4:14 0 0 7 09 0 1.48 88.24 11.76
MAD English 12/14/2018 :07 04 779 778 558 56 1 2:09 0 0 209 41 0 21.84 99.87 13
MAD Spanish 12/14/2018 11 23 72 70 6:40 22 2 333 0 0 6 118 0 5.33 97.22 2.78
NMMMIS ACA MEH Sp 12/14/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 12/15/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Span 12/15/2018 0 0 0 :00 0 0 0 0
NM SNAP/Span 12/15/2018 0 0 0 :00 0 0 0 0
NM TANF/Span 12/15/2018 0 0 0 :00 0 0 0 0
NM Status/Span 12/15/2018 0 0 0 :00 0 0 0 0
NM YesNM/Span 12/15/2018 0 0 0 :00 0 0 0 0
NM PED/Eng 12/15/2018 0 0 0 :00 0 0 0 0
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Eligibility Spanish 12/16/2018 0 0 0 :00 0 0 0 0
Provider Enrolliment 12/16/2018 0 0 0 :00 0 0 0 0
HIPAA 12/16/2018 0 0 0 :00 0 0 0 0
NM ACA MEH Eng 12/16/2018 0 0 0 :00 0 0 0 0
MAD English 12/16/2018 0 0 0 :00 0 0 0 0
MAD Spanish 12/16/2018 0 0 0 :00 0 0 0 0
NMMMIS ACA MEH Sp 12/16/2018 0 0 0 :00 0 0 0 0
NM PED/Span 12/17/2018 2:15 22 22 359 21 0 946 0 0 3 01 0 1.33 100.00 .00
NM LIHEAP/Span 12/17/2018 5:37 2 2 426 :00 0 7:00 0 0 31 2:34 0 .12 100.00 .00
NM SNAP/Span 12/17/2018 2:20 30 29 347 .08 0 9:06 0 1 52 1:33 0 1.50 96.67 .00
NM TANF/Span 12/17/2018 0 0 0 :00 0 0 0 0 .00
NM Status/Span 12/17/2018 2:15 1:15 49 46 354 12 2 759 0 1 25 :06 0 2.56 93.88 4.08
NM YesNM/Span 12/17/2018 :57 3 3 558 :26 0 1:58 0 0 0 0 .25 100.00 .00
NM PED/Eng 12/17/2018 2:07 2:16 298 281 4:30 20 15 9:24 0 2 100 :06 0 11.72 94.30 5.03
NM LIHEAP/Eng 12/17/2018 2:03 118 86 85 4:11 110 1 9:59 0 0 37 :09 0 2.92 98.84 1.16
NM SNAP/Eng 12/17/2018 2:04 3:39 356 336 4:00 :17 20 9:18 0 0 118  :04 0 11.33 94.38 5.62
NM TANF/Eng 12/17/2018 1:53  :50 56 52 4:31 25 2 8:34 0 2 29 07 0 2.03 92.86 3.57
NM Status/Eng 12/17/2018 2:.07 3:27 537 504 4:21 10 28 9:54 0 5 219 06 0 17.99 93.85 5.21
NM YesNM/Eng 12/17/2018 1:52 1:07 73 69 4:33 :02 4 9:56 0 0 13 :06 0 2,50 94.52 5.48
NM ICWaiver/Provider 12/17/2018 2:08 25 18 16 5:23 112 1 947 0 1 15 :05 0 .74 88.89 5.56
NM ICWaiver/Recipnt 12/17/2018 1:17  3:21 61 58 4:56 :13 3 9:08 0 0 32 06 0 2.49 95.08 4.92
MiVia English 12/17/2018 24 2:08 231 228 6:20 :00 3 4:26 0 0 32 1:37 0 29.12 98.70 1.30
MiVia Spanish 12/17/2018 :37 2 2 7:20 :00 0 1:14 0 0 1 41 0 .30 100.00 .00
Provider Relations 12/17/2018 :39 2:.06 139 137 5:02 :04 2 8:09 0 0 15 07 0 21.50 98.56 1.44
Eligibility 12/17/2018 :37 38 185 184 3:40 :03 1 5:49 0 0 19 23 0 18.19 99.46 .54
Eligibility Spanish 12/17/2018 :00 1 1 10:59  :00 0 :00 0 0 1 :02 0 1.07 100.00 .00
Provider Enroliment 12/17/2018 :35 142 142 3:36 :03 0 4:.09 0 0 20 :08 0 15.58 100.00 .00
HIPAA 12/17/2018 41 29 29 2:30 :00 0 4:36 0 0 3 0 0 12.65 100.00 .00
NM ACA MEH Eng 12/17/2018 2:18 4:33 12 11 8:26 110 1 8:21 0 0 1 :00 0 .83 91.67 8.33
MAD English 12/17/2018 110 :01 828 826 5:18 51 2 5:01 0 0 134 118 0 20.22 99.76 .24
MAD Spanish 12/17/2018 28 1:56 87 86 5:53 1:00 1 4:145 0 0 10 :06 0 6.21 98.85 1.15
NMMMIS ACA MEH Sp 12/17/2018 1:16 2 2 6:25 :00 0 2:30 0 0 1 :00 0 .17 100.00 .00
NM PED/Span 12/18/2018 36 2:42 22 21 413 :16 1 2142 0 0 6 01 0 1.72 95.45 4.55
NM LIHEAP/Span 12/18/2018 :39 2 2 7:31  :00 0 1:14 0 0 1 01 0 .24 100.00 .00
NM SNAP/Span 12/18/2018 48 19 19 5:09 :39 0 3:46 0 0 39 1:44 0 1.79 100.00 .00
NM TANF/Span 12/18/2018 :31 4 4 4:04 :00 0 1:39 0 0 3 12 0 .26 100.00 .00
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NM Status/Span 12/18/2018 28 38 38 5:39 11 0 246 0 0 20 :03 0 3.73 100.00 .00
NM YesNM/Span 12/18/2018 :04 3 3 421 :00 0 04 0 0 2 03 0 .21 100.00 .00
NM PED/Eng 12/18/2018 41 1:.07 254 250 4:29 13 4 524 0 0 111 :05 0 10.19 98.43 1.57
NM LIHEAP/Eng 12/18/2018 22 81 81 4:06 114 0 3:04 0 0 34 :07 0 2.77 100.00 .00
NM SNAP/Eng 12/18/2018 33 1:11 277 274 357 112 3 4:35 0 0 100 :04 0 8.98 98.92 1.08
NM TANF/Eng 12/18/2018 :54 1:03 58 56 4:26 :13 2 421 0 0 20 :06 0 2.05 96.55 3.45
NM Status/Eng 12/18/2018 36 2:11 395 390 4:27 116 5 4:45 0 0 167 :05 0 14.56 98.73 1.27
NM YesNM/Eng 12/18/2018 37 18 67 66 505 :15 1 4:01 0 0 11 :09 0 2.78 98.51 1.49
NM ICWaiver/Provider 12/18/2018 24 30 30 6:40 :33 0 3:18 0 0 19 03 0 1.79 100.00 .00
NM ICWaiver/Recipnt  12/18/2018 26 51 51 5:33 :09 0 3:46 0 0 31 05 0 2.40 100.00 .00
MiVia English 12/18/2018 04 16 173 172 6:39 :00 1 1:30 0 0 19 3:12 0 2446 99.42 .58
MiVia Spanish 12/18/2018 :00 2 2 7:04 :00 0 :00 0 0 2 1:35 0 .30 100.00 .00
Provider Relations 12/18/2018 36 1:34 163 158 5:11  :03 5 5:19 0 0 12 :16 0 19.14 96.93 3.07
Eligibility 12/18/2018 29 1:05 154 150 3:38 114 4 4:33 0 0 25 41 0 12.46 97.40 2.60
Eligibility Spanish 12/18/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 12/18/2018 27 14 131 130 3:59 :06 1 4:50 0 0 17 :02 0 12.29 99.24 .76
HIPAA 12/18/2018 35 05 37 36 3:10 :00 1 7:13 0 0 6 :03 0 19.62 97.30 2.70
NM ACA MEH Eng 12/18/2018 :00 7 7 1210 1:25 0 :00 0 0 2 07 0 .44 100.00 .00
MAD English 12/18/2018 :08 46 668 665 559 55 3 4:51 0 0 136  :10 0 18.37 99.55 .45
MAD Spanish 12/18/2018 116 78 78 6:34 23 0 3:13 0 0 16 :40 0 5.39 100.00 .00
NMMMIS ACA MEH Sp 12/18/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 12/19/2018 1:30 22 22 4:25 :32 0 4:46 0 0 9 :06 0 1.91 100.00 .00
NM LIHEAP/Span 12/19/2018 0 0 0 :00 0 0 40 2:11 0 .00
NM SNAP/Span 12/19/2018 1:12 15 15 3:31 14 0 4:56 0 0 6 05 0 .89 100.00 .00
NM TANF/Span 12/19/2018 23 1 1 6:32 :00 0 23 0 0 0 0 .10 100.00 .00
NM Status/Span 12/19/2018 56 5:27 37 35 4:40 19 2 6:15 0 0 23 04 0 2.92 94.59 5.41
NM YesNM/Span 12/19/2018 1:14  :58 3 2 6:01 1:20 1 2:24 0 0 0 0 .23 66.67 33.33
NM PED/Eng 12/19/2018 1:26 2:48 201 196 4:31 112 4 8:07 0 1 74 :06 0 10.45 97.51 1.99
NM LIHEAP/Eng 12/19/2018 1:35 3:14 52 49 4:13 11 2 6:28 0 1 22 11 0 2.21 94.23 3.85
NM SNAP/Eng 12/19/2018 1:20 2:15 230 220 354 22 9 7:01 0 1 84 :09 0 9.45 95.65 3.91
NM TANF/Eng 12/19/2018 1:29 43 38 36 3:54 :36 1 5:52 0 1 13 :04 0 1.62 94.74 2.63
NM Status/Eng 12/19/2018 1:18 2:30 404 388 4:23 21 15 8:19 0 1 154  :05 0 18.41 96.04 3.71
NM YesNM/Eng 12/19/2018 1:21 51 66 63 4:24 13 2 5:58 0 1 6 05 0 291 9545 3.03
NM ICWaiver/Provider 12/19/2018 58 30 34 33 520 :15 1 5:52 0 0 24 14 0 2.01 97.06 2.94
NM ICWaiver/Recipnt  12/19/2018 55 36 52 50 5:18 :15 2 6:11 0 0 31 07 0 2.98 96.15 3.85
MiVia English 12/19/2018 115 2:23 171 168 5:42 :00 2 4:22 0 1 32 5:49 0 23.83 98.25 1.17
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MiVia Spanish 12/19/2018 :02 4 3 5144 :00 0 43 0 1 0 0 .43 75.00 .00
Provider Relations 12/19/2018 42 151 189 183 5142 :04 6 7:19 0 0 31 04 0 30.82 96.83 3.17
Eligibility 12/19/2018 42 44 160 156 3:37 :04 4 4:56 0 0 17 21 0 14.79 97.50 2.50
Eligibility Spanish 12/19/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 12/19/2018 46 44 99 96 3:40 01 3 4:30 0 0 4 26 0 10.35 96.97 3.03
HIPAA 12/19/2018 1:48 :30 31 30 3142 :00 1 12:08 0 0 6 :02 0 10.78 96.77 3.23
NM ACA MEH Eng 12/19/2018 :00 4 4 826 59 0 :00 0 0 3 04 0 .20 100.00 .00
MAD English 12/19/2018 :04 01 635 632 5:31 32 3 1:20 0 0 147 22 0 17.85 99.53 47
MAD Spanish 12/19/2018 :06 66 66 6:06 53 0 1:01 0 0 15 1:29 0 4.64 100.00 .00
NMMMIS ACA MEH Sp 12/19/2018 :00 1 1 7452 00 0 :00 0 0 0 0 .75 100.00 .00
NM PED/Span 12/20/2018 1:14 20 20 4:35 31 0 3:25 0 0 7 08 0 2.00 100.00 .00
NM LIHEAP/Span 12/20/2018 0 0 0 :00 0 0 0 0 .00
NM SNAP/Span 12/20/2018 51 1:16 16 15 2:55 :01 1 4:43 0 0 6 :06 0 .78 93.75 6.25
NM TANF/Span 12/20/2018 1:39 4 4 253 24 0 4:15 0 0 3 08 0 .23 100.00 .00
NM Status/Span 12/20/2018 1:04 24 24 5:02 :01 0 4:24 0 0 11 110 0 2.25 100.00 .00
NM YesNM/Span 12/20/2018 3:51 1 1 12:36  :00 0 3:51 0 0 1 01 0 .22 100.00 .00
NM PED/Eng 12/20/2018 1:00 2:17 181 178 4:28 :14 3 4:53 0 0 73 07 0 9.60 98.34 1.66
NM LIHEAP/Eng 12/20/2018 59 13 55 54 3:53 11 1 4:39 0 0 23 :10 0 220 98.18 1.82
NM SNAP/Eng 12/20/2018 1:05 1:25 241 233 3:34 14 8 6:30 0 0 81 07 0 8.88 96.68 3.32
NM TANF/Eng 12/20/2018 50 1:05 70 67 4:00 :06 3 4:52 0 0 36 :07 0 2.76  95.71 4.29
NM Status/Eng 12/20/2018 1:04 1:36 379 372 4:31 26 7 6:10 0 0 184 :08 0 18.52 98.15 1.85
NM YesNM/Eng 12/20/2018 1:05 1:10 51 46 4:26 115 4 5:20 0 1 15 110 0 2.16  90.20 7.84
NM ICWaiver/Provider 12/20/2018 46 26 26 6:51 21 0 5:01 0 0 14 05 0 2.09 100.00 .00
NM ICWaiver/Recipnt  12/20/2018 43 1:22 57 55 5:12 33 2 4:43 0 0 40 09 0 3.35 96.49 3.51
MiVia English 12/20/2018 :08 172 172 6:11  :00 0 2:49 0 0 35 2:15 0 25.69 100.00 .00
MiVia Spanish 12/20/2018 :01 3 3 529 :00 0 :03 0 0 1 :59 0 .45 100.00 .00
Provider Relations 12/20/2018 1:10 122 122 4:46 13 0 852 0 0 21 :06 0 20.84 100.00 .00
Eligibility 12/20/2018 :39 22 129 127 3:19 :02 2 545 0 0 12 :02 0 14.68 98.45 1.55
Eligibility Spanish 12/20/2018 :00 1 1 7:10 :00 0 :00 0 0 0 0 .73 100.00 .00
Provider Enroliment 12/20/2018 :33 119 82 80 3:24 :06 2 435 0 0 11 110 0 8.09 97.56 2.44
HIPAA 12/20/2018 110 :01 24 23 2:13 :00 1 247 0 0 6 :02 0 6.79 95.83 417
NM ACA MEH Eng 12/20/2018 :00 7 7 831 29 0 :00 0 0 2 02 0 .39 100.00 .00
MAD English 12/20/2018 12 36 513 509 6:13 :46 4 4:.02 0 0 120 :34 0 18.63 99.22 .78
MAD Spanish 12/20/2018 21 49 49 446 15 0 3:18 0 0 12 :06 0 2.91 100.00 .00
NMMMIS ACA MEH Sp 12/20/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 12/21/2018 :06 :52 9 8 3:06 :07 1 :52 0 0 4 115 0 .46 88.89 11.11
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NM LIHEAP/Span 12/21/2018 :03 2 2 327 :00 0 03 0 0 4 22 0 .11 100.00 .00
NM SNAP/Span 12/21/2018 18 12 12 3:19 03 0 1:19 0 0 37 1:08 0 .64 100.00 .00
NM TANF/Span 12/21/2018 :03 2 2 2:09 :00 0 03 0 0 2 08 0 .07 100.00 .00
NM Status/Span 12/21/2018 116 119 29 28 4:52 115 1 217 0 0 14 112 0 2.35 96.55 3.45
NM YesNM/Span 12/21/2018 :09 4 4 4:13 40 0o 27 0 0 1 05 0 .31 100.00 .00
NM PED/Eng 12/21/2018 112 118 154 151 4:24 17 3 2:01 0 0 62 :05 0 7.20 98.05 1.95
NM LIHEAP/Eng 12/21/2018 24 37 37 344 110 0 232 0 0 14 :09 0 1.31 100.00 .00
NM SNAP/Eng 12/21/2018 14 A7 240 239 3145 :08 1 2:34 0 0 106  :08 0 8.47 99.58 42
NM TANF/Eng 12/21/2018 :06 38 38 343 :14 0 1:03 0 0 18 10 0 1.40 100.00 .00
NM Status/Eng 12/21/2018 16 2:21 311 310 3:56 :15 1 2145 0 0 139 06 0 11.80 99.68 .32
NM YesNM/Eng 12/21/2018 12 51 51 4:.04 :05 0 246 0 0 6 16 0 1.95 100.00 .00
NM ICWaiver/Provider 12/21/2018 110 22 22 558 45 0 1:29 0 0 16 05 0 1.44 100.00 .00
NM ICWaiver/Recipnt 12/21/2018 :07 28 28 425 :18 0 54 0 0 20 :07 0 1.26 100.00 .00
MiVia English 12/21/2018 12 263 262 6:08 :00 0 3:29 0 1 15 1:21 0 31.33 99.62 .00
MiVia Spanish 12/21/2018 :00 9 9 820 :00 0 08 0 0 2 141 0 1.62 100.00 .00
Provider Relations 12/21/2018 13 40 126 123 4:15 :03 3 4:19 0 0 13 10 0 13.79 97.62 2.38
Eligibility 12/21/2018 15 .06 143 142 3:13 :06 1 3:31 0 0 11 10 0 12.32 99.30 .70
Eligibility Spanish 12/21/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 12/21/2018 29 101 101 3:23 :03 0 5:05 0 0 7 10 0 10.09 100.00 .00
HIPAA 12/21/2018 1:13 15 15 3:50 :00 0 7:28 0 0 1 01 0 6.13 100.00 .00
NM ACA MEH Eng 12/21/2018 :00 4 4 6:08 :00 0 :00 0 0 4 02 0 .12 100.00 .00
MAD English 12/21/2018 :04 :01 459 458 5:52 :34 1 3:01 0 0 114 114 0 13.95 99.78 .22
MAD Spanish 12/21/2018 :04 47 47 5:.05 32 0 13 0 0 7 09 0 2.62 100.00 .00
NMMMIS ACA MEH Sp 12/21/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 12/22/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Span 12/22/2018 0 0 0 :00 0 0 0 0
NM SNAP/Span 12/22/2018 0 0 0 :00 0 0 0 0
NM TANF/Span 12/22/2018 0 0 0 :00 0 0 0 0
NM Status/Span 12/22/2018 0 0 0 :00 0 0 0 0
NM YesNM/Span 12/22/2018 0 0 0 :00 0 0 0 0
NM PED/Eng 12/22/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Eng 12/22/2018 0 0 0 :00 0 0 0 0
NM SNAP/Eng 12/22/2018 0 0 0 :00 0 0 0 0
NM TANF/Eng 12/22/2018 0 0 0 :00 0 0 0 0
NM Status/Eng 12/22/2018 0 0 0 :00 0 0 0 0
NM YesNM/Eng 12/22/2018 0 0 0 :00 0 0 0 0
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NM ICWaiver/Provider 12/22/2018
NM ICWaiver/Recipnt 12/22/2018

MiVia English 12/22/2018
MiVia Spanish 12/22/2018
Provider Relations 12/22/2018
Eligibility 12/22/2018
Eligibility Spanish 12/22/2018
Provider Enrollment 12/22/2018
HIPAA 12/22/2018
NM ACA MEH Eng 12/22/2018
MAD English 12/22/2018
MAD Spanish 12/22/2018
NMMMIS ACA MEH Sp 12/22/2018
NM PED/Span 12/23/2018
NM LIHEAP/Span 12/23/2018
NM SNAP/Span 12/23/2018
NM TANF/Span 12/23/2018
NM Status/Span 12/23/2018
NM YesNM/Span 12/23/2018
NM PED/Eng 12/23/2018
NM LIHEAP/Eng 12/23/2018
NM SNAP/Eng 12/23/2018
NM TANF/Eng 12/23/2018
NM Status/Eng 12/23/2018
NM YesNM/Eng 12/23/2018
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MAD English 12/23/2018
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MAD Spanish 12/23/2018 0 0 0 :00 0 0 0 0
NMMMIS ACA MEH Sp 12/23/2018 0 0 0 :00 0 0 0 0
NM PED/Span 12/24/2018 :05 2 2 422 :00 0 07 0 0 1 :00 0 .26 100.00 .00
NM LIHEAP/Span 12/24/2018 0 0 0 :00 0 0 0 0 .00
NM SNAP/Span 12/24/2018 :03 8 8 3:19 :00 0 :04 0 0 29 33 0 .79 100.00 .00
NM TANF/Span 12/24/2018 :03 3 3 6:00 :00 0 :08 0 0 1 01 0 .54 100.00 .00
NM Status/Span 12/24/2018 :03 3 3 322 :00 0 :04 0 0 4 19 0 .30 100.00 .00
NM YesNM/Span 12/24/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Eng 12/24/2018 :03 39 39 4:10 :00 0 :03 0 0 12 :02 0 2.44 100.00 .00
NM LIHEAP/Eng 12/24/2018 :04 21 21 3554 .00 0 13 0 0 12 :03 0 1.18 100.00 .00
NM SNAP/Eng 12/24/2018 :03 78 78 3:27 00 0 14 0 0 33 06 0 3.70 100.00 .00
NM TANF/Eng 12/24/2018 :05 20 20 2:551 00 0 :16 0 0 5 02 0 .82 100.00 .00
NM Status/Eng 12/24/2018 :03 106 106 4:15 :01 0 12 0 0 57 05 0 6.50 100.00 .00
NM YesNM/Eng 12/24/2018 :04 7 7 328 :00 0 05 0 0 1 :01 0 .35 100.00 .00
NM ICWaiver/Provider 12/24/2018 :00 8 8 355 :00 0 :00 0 0 4 01 0 .47 100.00 .00
NM ICWaiver/Recipnt  12/24/2018 :00 11 11 3:45 :00 0 :00 0 0 7 02 0 .62 100.00 .00
MiVia English 12/24/2018 :08 02 190 189 5:51  :00 1 2:07 0 0 21 18 0 21.63 99.47 .53
MiVia Spanish 12/24/2018 :00 2 2 7:32  :00 0 :00 0 0 1 1:17 0 .33 100.00 .00
Provider Relations 12/24/2018 :04 44 44 459 .00 0 1:17 0 0 3 10 0 8.26 100.00 .00
Eligibility 12/24/2018 :03 29 29 4122 .05 0 1:05 0 0 1 01 0 5.01 100.00 .00
Eligibility Spanish 12/24/2018 0 0 0 :00 0 0 1 :04 0 .00
Provider Enroliment 12/24/2018 119 18 18 3:54 05 0 2:31 0 0 0 0 3.29 100.00 .00
HIPAA 12/24/2018 :06 5 5 2:04 :00 0 13 0 0 3 02 0 1.31 100.00 .00
NM ACA MEH Eng 12/24/2018 :00 5 5 10:50 :00 0 :00 0 0 1 01 0 .50 100.00 .00
MAD English 12/24/2018 :05 87 87 537 :14 0 55 0 0 32 25 0 4.97 100.00 .00
MAD Spanish 12/24/2018 :04 6 6 520 4:06 0 :04 0 0 2 02 0 1.10 100.00 .00
NMMMIS ACA MEH Sp 12/24/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 12/25/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Span 12/25/2018 0 0 0 :00 0 0 0 0
NM SNAP/Span 12/25/2018 0 0 0 :00 0 0 0 0
NM TANF/Span 12/25/2018 0 0 0 :00 0 0 0 0
NM Status/Span 12/25/2018 0 0 0 :00 0 0 0 0
NM YesNM/Span 12/25/2018 0 0 0 :00 0 0 0 0
NM PED/Eng 12/25/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Eng 12/25/2018 0 0 0 :00 0 0 0 0
NM SNAP/Eng 12/25/2018 0 0 0 :00 0 0 0 0
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NM TANF/Eng 12/25/2018 0 0 0 :00 0 0 0 0
NM Status/Eng 12/25/2018 0 0 0 :00 0 0 0 0
NM YesNM/Eng 12/25/2018 0 0 0 :00 0 0 0 0
NM ICWaiver/Provider 12/25/2018 0 0 0 :00 0 0 0 0
NM ICWaiver/Recipnt 12/25/2018 0 0 0 :00 0 0 0 0
MiVia English 12/25/2018 0 0 0 :00 0 0 0 0
MiVia Spanish 12/25/2018 0 0 0 :00 0 0 0 0
Provider Relations 12/25/2018 0 0 0 :00 0 0 0 0
Eligibility 12/25/2018 0 0 0 :00 0 0 0 0
Eligibility Spanish 12/25/2018 0 0 0 :00 0 0 0 0
Provider Enroliment 12/25/2018 0 0 0 :00 0 0 0 0
HIPAA 12/25/2018 0 0 0 :00 0 0 0 0
NM ACA MEH Eng 12/25/2018 0 0 0 :00 0 0 0 0
MAD English 12/25/2018 0 0 0 :00 0 0 0 0
MAD Spanish 12/25/2018 0 0 0 :00 0 0 0 0
NMMMIS ACA MEH Sp 12/25/2018 0 0 0 :00 0 0 0 0
NM PED/Span 12/26/2018 :20 18 18 3:47 03 0 2:.08 0 0 6 02 0 1.31 100.00 .00
NM LIHEAP/Span 12/26/2018 0 0 0 :00 0 0 31 2:09 0 .00
NM SNAP/Span 12/26/2018 :20 15 15 3:41 09 0 2:.06 0 0 4 01 0 .97 100.00 .00
NM TANF/Span 12/26/2018 :03 2 2 424 00 0 :083 0 0 0 0 .15 100.00 .00
NM Status/Span 12/26/2018 25 37 37 421 11 0 3:15 0 0 16 :06 0 2.85 100.00 .00
NM YesNM/Span 12/26/2018 22 3 3 3:13 :00 0 :59 0 0 0 0 .16 100.00 .00
NM PED/Eng 12/26/2018 :07 215 215 4:01 10 0 1:58 0 0 91 04 0 8.02 100.00 .00
NM LIHEAP/Eng 12/26/2018 116 47 47 3:40 06 0 2:18 0 0 19 05 0 1.51 100.00 .00
NM SNAP/Eng 12/26/2018 12 205 205 3:36 :08 0 2:14 0 0 82 :06 0 6.22 100.00 .00
NM TANF/Eng 12/26/2018 A1 A7 45 44 3:38 22 1 1:44 0 0 16 :05 0 1.50 97.78 2.22
NM Status/Eng 12/26/2018 10 23 318 317 431 14 1 2:16 0 0 142 :05 0 12.80 99.69 .31
NM YesNM/Eng 12/26/2018 113 32 59 57 4:22 :00 2 2:11 0 0 13 11 0 2.20 96.61 3.39
NM ICWaiver/Provider 12/26/2018 11 31 25 24 5224 :38 1 1:31 0 0 17 :05 0 1.23 96.00 4.00
NM ICWaiver/Recipnt 12/26/2018 :04 56 56 3:48 07 0 2:11 0 0 31 05 0 1.88 100.00 .00
MiVia English 12/26/2018 18 2:16 195 191 7:22 :00 2 710 0 2 23 40 0 29.82 97.95 1.03
MiVia Spanish 12/26/2018 26 8 8 6:01 :00 0 2:38 0 0 0 0 1.02 100.00 .00
Provider Relations 12/26/2018 29 103 103 4:51 17 0 4:38 0 0 6 :03 0 15.75 100.00 .00
Eligibility 12/26/2018 21 1:16 94 91 243 .03 3 252 0 0 13 1:11 0 7.70 96.81 3.19
Eligibility Spanish 12/26/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 12/26/2018 38 37 76 75 4:04 05 1 4:39 0 0 11 :05 0 10.89 98.68 1.32
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HIPAA 12/26/2018 :03 44 44 3:06 :00 0 13 0 0 8 02 0 12.52 100.00 .00
NM ACA MEH Eng 12/26/2018 0 0 0 :00 0 0 0 0 .00
MAD English 12/26/2018 :05 01 527 524 51226 44 3 1:37 0 0 147  :30 0 16.49 99.43 .57
MAD Spanish 12/26/2018 :04 45 45 5:03 25 0 :04 0 0 15 56 0 3.02 100.00 .00
NMMMIS ACA MEH Sp 12/26/2018 :00 1 1 3:53 :00 0 :00 0 0 0 0 .05 100.00 .00
NM PED/Span 12/27/2018 15 13 13 4:02 :09 0 2:.04 0 0 8 05 0 .96 100.00 .00
NM LIHEAP/Span 12/27/2018 :03 1 1 2:37 :00 0 08 0 0 3 2:01 0 .04 100.00 .00
NM SNAP/Span 12/27/2018 11 15 15 3:27 06 0 58 0 0 34 53 0 .86 100.00 .00
NM TANF/Span 12/27/2018 0 0 0 :00 0 0 0 0 .00
NM Status/Span 12/27/2018 :08 19 19 4:28 :00 0 1:44 0 0 7 07 0 1.69 100.00 .00
NM YesNM/Span 12/27/2018 :03 5 5 5122 :00 0 04 0 0 0 0 .43 100.00 .00
NM PED/Eng 12/27/2018 :08 :55 161 159 4:06 25 2 2:05 0 0 58 :08 0 6.94 98.76 1.24
NM LIHEAP/Eng 12/27/2018 110 55 55 4:02 20 0 242 0 0 31 :07 0 2.17 100.00 .00
NM SNAP/Eng 12/27/2018 15 186 186 3:40 :28 0 3:01 0 0 58 :04 0 6.77 100.00 .00
NM TANF/Eng 12/27/2018 15 40 40 346 14 0 5:09 0 0 14 07 0 1.45 100.00 .00
NM Status/Eng 12/27/2018 :09 285 285 3:51 21 0 254 0 0 104 :12 0 10.78 100.00 .00
NM YesNM/Eng 12/27/2018 :08 70 70 353 15 0 3:00 0 0 12 :08 0 2.75 100.00 .00
NM ICWaiver/Provider 12/27/2018 :01 46 46 4:28 18 0 37 0 0 31 14 0 1.98 100.00 .00
NM ICWaiver/Recipnt  12/27/2018 :04 58 58 4:40 :19 0 1:49 0 0 39 07 0 2.61 100.00 .00
MiVia English 12/27/2018 05 1:41 171 169 6:10 :00 2 2:35 0 0 21 2:17 0 24.23 98.83 1.17
MiVia Spanish 12/27/2018 :00 5 5 4:36 :00 0 :00 0 0 0 0 .53 100.00 .00
Provider Relations 12/27/2018 54 116 137 135 4:52 11 2 5:59 0 0 29 :05 0 19.37 98.54 1.46
Eligibility 12/27/2018 54 1:36 122 118 3:09 :04 4 5:49 0 0 8 :02 0 10.91 96.72 3.28
Eligibility Spanish 12/27/2018 0 0 0 :00 0 0 3 4:.04 0 .00
Provider Enroliment 12/27/2018 1:02 1:25 77 73 311 .05 4 6:52 0 0 16 :07 0 7.96 94.81 5.19
HIPAA 12/27/2018 50 1:59 23 22 4:09 :00 1 6:03 0 0 5 :02 0 11.94 95.65 4.35
NM ACA MEH Eng 12/27/2018 :00 7 7 834 17 0 :00 0 0 1 :04 0 .34 100.00 .00
MAD English 12/27/2018 :04 519 519 5:12 41 0 1:09 0 0 81 :16 0 16.59 100.00 .00
MAD Spanish 12/27/2018 :06 61 61 4:22 118 0 1:05 0 0 4 11 0 2.93 100.00 .00
NMMMIS ACA MEH Sp 12/27/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 12/28/2018 4:45 4:24 14 12 3:52 :20 2 12:25 0 0 7 1:07 0 1.46 85.71 14.29
NM LIHEAP/Span 12/28/2018 12:46 1 1 2:21  :00 0 12:46 0 0 0 0 .06 100.00 .00
NM SNAP/Span 12/28/2018 10:23 6 6 4:.05 19 0 19:28 0 0 5 01 0 .68 100.00 .00
NM TANF/Span 12/28/2018 5:37 4 4 447 00 0 8:.07 0 0 1 :00 0 .49 100.00 .00
NM Status/Span 12/28/2018 6:23 4:27 27 21 419 15 5 14:01 0 1 7 04 0 2,54 77.78 18.52
NM YesNM/Span 12/28/2018 56 4:33 9 1 2:34 :00 1 4:38 0 7 0 0 .07 11.11 11.11
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NM PED/Eng 12/28/2018 6:05 4:05 191 153 4:46 27 32 15:13 0 6 65 26 0 13.26 80.10 16.75
NM LIHEAP/Eng 12/28/2018 6:24 8:06 54 42 4:22 56 7 23:27 0 5 16 :09 0 3.71 77.78 12.96
NM SNAP/Eng 12/28/2018 5:37 4:25 185 151 3:46 :20 27 13:18 0 7 55 07 0 9.40 81.62 14.59
NM TANF/Eng 12/28/2018 7:05 2:59 41 29 345 119 10 20:50 0 2 18 :04 0 1.95 70.73 24.39
NM Status/Eng 12/28/2018 5:53 3:58 284 232 4:36 19 44 21:21 0 8 94 06 0 18.98 81.69 15.49
NM YesNM/Eng 12/28/2018 5:27 4:19 70 55 4:15 17 13 13:22 0 2 17 :05 0 413 78.57 18.57
NM ICWaiver/Provider 12/28/2018 6:50 5:12 34 24 5:21 42 10 13:24 0 0 11 :04 0 2.45 70.59 29.41
NM ICWaiver/Recipnt  12/28/2018 4:22 1:56 32 27 4:.04 23 3 11:43 0 2 14 05 0 2.00 84.38 9.38
MiVia English 12/28/2018 25 57 170 168 5:57 :00 1 3:34 0 1 21 26 0 34.89 98.82 .59
MiVia Spanish 12/28/2018 :01 3 3 1:57 :00 0 :03 0 0 0 0 .20 100.00 .00
Provider Relations 12/28/2018 48 1:24 105 103 4:59 11 2 6:48 0 0 22 03 0 20.64 98.10 1.90
Eligibility 12/28/2018 :33 144 81 76 3:39 00 5 6:19 0 0 11 :09 0 9.88 93.83 6.17
Eligibility Spanish 12/28/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 12/28/2018 56 2:08 76 73 4:04 06 3 7:34 0 0 6 :02 0 12.30 96.05 3.95
HIPAA 12/28/2018 15 16 16 2:50 :00 0 3:40 0 0 1 :02 0 9.37 100.00 .00
NM ACA MEH Eng 12/28/2018 1:22 3 3 18:16 1:24 0 3:30 0 0 1 01 0 .63 100.00 .00
MAD English 12/28/2018 :38 45 488 473 5:33 24 11 17:18 0 4 159  :50 0 24.65 96.93 2.25
MAD Spanish 12/28/2018 2:01 2:50 63 53 5:13 :18 9 9:30 0 1 8 :08 0 6.41 84.13 14.29
NMMMIS ACA MEH Sp 12/28/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 12/29/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Span 12/29/2018 0 0 0 :00 0 0 0 0
NM SNAP/Span 12/29/2018 0 0 0 :00 0 0 0 0
NM TANF/Span 12/29/2018 0 0 0 :00 0 0 0 0
NM Status/Span 12/29/2018 0 0 0 :00 0 0 0 0
NM YesNM/Span 12/29/2018 0 0 0 :00 0 0 0 0
NM PED/Eng 12/29/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Eng 12/29/2018 0 0 0 :00 0 0 0 0
NM SNAP/Eng 12/29/2018 0 0 0 :00 0 0 0 0
NM TANF/Eng 12/29/2018 0 0 0 :00 0 0 0 0
NM Status/Eng 12/29/2018 0 0 0 :00 0 0 0 0
NM YesNM/Eng 12/29/2018 0 0 0 :00 0 0 0 0
NM ICWaiver/Provider 12/29/2018 0 0 0 :00 0 0 0 0
NM ICWaiver/Recipnt 12/29/2018 0 0 0 :00 0 0 0 0
MiVia English 12/29/2018 0 0 0 :00 0 0 0 0
MiVia Spanish 12/29/2018 0 0 0 :00 0 0 0 0
Provider Relations 12/29/2018 0 0 0 :00 0 0 0 0
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Eligibility 12/29/2018 0 0 0 :00 0 0 0 0
Eligibility Spanish 12/29/2018 0 0 0 :00 0 0 0 0
Provider Enrolliment 12/29/2018 0 0 0 :00 0 0 0 0
HIPAA 12/29/2018 0 0 0 :00 0 0 0 0
NM ACA MEH Eng 12/29/2018 0 0 0 :00 0 0 0 0
MAD English 12/29/2018 0 0 0 :00 0 0 0 0
MAD Spanish 12/29/2018 0 0 0 :00 0 0 0 0
NMMMIS ACA MEH Sp 12/29/2018 0 0 0 :00 0 0 0 0
NM PED/Span 12/30/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Span 12/30/2018 0 0 0 :00 0 0 0 0
NM SNAP/Span 12/30/2018 0 0 0 :00 0 0 0 0
NM TANF/Span 12/30/2018 0 0 0 :00 0 0 0 0
NM Status/Span 12/30/2018 0 0 0 :00 0 0 0 0
NM YesNM/Span 12/30/2018 0 0 0 :00 0 0 0 0
NM PED/Eng 12/30/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Eng 12/30/2018 0 0 0 :00 0 0 0 0
NM SNAP/Eng 12/30/2018 0 0 0 :00 0 0 0 0
NM TANF/Eng 12/30/2018 0 0 0 :00 0 0 0 0
NM Status/Eng 12/30/2018 0 0 0 :00 0 0 0 0
NM YesNM/Eng 12/30/2018 0 0 0 :00 0 0 0 0
NM ICWaiver/Provider 12/30/2018 0 0 0 :00 0 0 0 0
NM ICWaiver/Recipnt 12/30/2018 0 0 0 :00 0 0 0 0
MiVia English 12/30/2018 0 0 0 :00 0 0 0 0
MiVia Spanish 12/30/2018 0 0 0 :00 0 0 0 0
Provider Relations 12/30/2018 0 0 0 :00 0 0 0 0
Eligibility 12/30/2018 0 0 0 :00 0 0 0 0
Eligibility Spanish 12/30/2018 0 0 0 :00 0 0 0 0
Provider Enroliment 12/30/2018 0 0 0 :00 0 0 0 0
HIPAA 12/30/2018 0 0 0 :00 0 0 0 0
NM ACA MEH Eng 12/30/2018 0 0 0 :00 0 0 0 0
MAD English 12/30/2018 0 0 0 :00 0 0 0 0
MAD Spanish 12/30/2018 0 0 0 :00 0 0 0 0
NMMMIS ACA MEH Sp 12/30/2018 0 0 0 :00 0 0 0 0
NM PED/Span 12/31/2018 :03 8 8 352 :00 0 :03 0 0 1 15 0 .62 100.00 .00
NM LIHEAP/Span 12/31/2018 :03 1 1 347 :00 0 03 0 0 1 05 0 .07 100.00 .00
NM SNAP/Span 12/31/2018 :03 0 10 3:20 :00 0 :04 0 0 0 0 .63 100.00 .00
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NM TANF/Span 12/31/2018 :03 4 4 3:.00 :00 0 :03 0 0 0 0 .23 100.00 .00
NM Status/Span 12/31/2018 :04 15 15 4:26 00 0 12 0 0 2 06 0 1.58 100.00 .00
NM YesNM/Span 12/31/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Eng 12/31/2018 :03 184 184 3:57 :07 0 1:05 0 0 64 22 0 6.71 100.00 .00
NM LIHEAP/Eng 12/31/2018 :08 71 71 4:.06 :06 0 1:54 0 0 27 07 0 2.66 100.00 .00
NM SNAP/Eng 12/31/2018 :06 45 186 185 3:39 112 1 217 0 0 72 :07 0 6.03 99.46 .54
NM TANF/Eng 12/31/2018 :07 115 87 85 3143 112 2 2:32 0 0 39 :05 0 296 97.70 2.30
NM Status/Eng 12/31/2018 :05 58 349 347 3:52 08 2 210 0 0 151 :07 0 12.35 99.43 .57
NM YesNM/Eng 12/31/2018 :05 63 63 4:09 :10 0 46 0 0 7 02 0 2.50 100.00 .00
NM ICWaiver/Provider 12/31/2018 :00 22 22 6:04 :07 0 :03 0 0 19  :09 0 1.23 100.00 .00
NM ICWaiver/Recipnt  12/31/2018 :02 36 36 4:44 .05 0 1:01 0 0 24 11 0 1.55 100.00 .00
MiVia English 12/31/2018 05 2:19 171 169 6:50 :00 2 245 0 0 30 1:17 0 25.62 98.83 1.17
MiVia Spanish 12/31/2018 :53 3 3 9:33 :00 0 2:14 0 0 0 0 .64 100.00 .00
Provider Relations 12/31/2018 :02 66 66 4:36 :02 0 :30 0 0 5 :083 0 11.58 100.00 .00
Eligibility 12/31/2018 :03 00 63 62 2:34 00 1 1:02 0 0 8 02 0 5.33 98.41 1.59
Eligibility Spanish 12/31/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 12/31/2018 :05 60 60 4:03 :01 0 1:20 0 0 8 05 0 9.41 100.00 .00
HIPAA 12/31/2018 :20 25 25 3:08 :00 0 4:24 0 0 6 :01 0 7.75 100.00 .00
NM ACA MEH Eng 12/31/2018 :00 4 4 2142 10 0 :00 0 0 3 04 0 .06 100.00 .00
MAD English 12/31/2018 :04 487 487 4:55 :32 0 112 0 0 167 :37 0 12.26 100.00 .00
MAD Spanish 12/31/2018 :04 35 35 5:39 11 0o 11 0 0 4 03 0 2.32 100.00 .00
NMMMIS ACA MEH Sp 12/31/2018 0 0 0 :00 0 0 0 0 .00
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