NM Summary Daily Printed: 1/10/2019 06:42:43 PM

Split/Skill Date Avg Avg Calls ACD Avg Avg Aban Max FlowIn Flow Extn Avg Dequeued Avg Time % ACD % Ans % Aban
Speed Aban Offered Calls ACD ACW Calls Delay Out Out  Extn Calls to Time Calls Calls
Ans Time Time Time Calls Out Dequeue
Time

Totals 3:20 4:12 72223 60928 4:48 :01 8549 23:04 0 2744 22012 :35 0 5.09 84.36 11.84
NM PED/Span 10/1/2018 4:44 6:48 23 19 4:30 :00 4 13:15 0 0 6 :19 0 1.13 82.61 17.39
NM LIHEAP/Span 10/1/2018 420 M 4 3 3:.02 :00 1 8:17 0 0 30 5:39 0 11 75.00 25.00
NM SNAP/Span 10/1/2018 4:19 6:03 30 27 346 00 3 13:05 0 0 14 :09 0 1.26 90.00 10.00
NM TANF/Span 10/1/2018 2:58 8 8 4:13 :00 0 8:04 0 0 4 06 0 .45 100.00 .00
NM Status/Span 10/1/2018 3:55 4:45 53 44 5:06 :00 7 11:59 0 2 21 113 0 2.77 83.02 13.21
NM YesNM/Span 10/1/2018 4:37 07 4 3 9:05 :00 1 6:45 0 0 1 01 0 .34 75.00 25.00
NM PED/Eng 10/1/2018 14:29 7:22 278 164 5:45 00 87 20:57 0 27 79 09 0 6.25 58.99 31.29
NM LIHEAP/Eng 10/1/2018 14:32  7:40 97 58 5555 :00 28 20:23 0 11 27 12 0 219 59.79 28.87
NM SNAP/Eng 10/1/2018 14:12  7:24 412 234 5:08 :00 138 20:28 0 40 111 :08 0 7.43 56.80 33.50
NM TANF/Eng 10/1/2018 14:07 717 190 94 6:20 :00 83 21:43 0 13 42 08 0 3.94 4947 43.68
NM Status/Eng 10/1/2018 14:45 6:37 576 314 5:17  :00 206 21:17 0 56 148 :08 0 10.61 54.51 35.76
NM YesNM/Eng 10/1/2018 14:39 6:56 130 64 6:08 :00 54 20:20 0 12 15 :06 0 2.63 49.23 41.54
NM ICWaiver/Provider 10/1/2018 4:17 3:30 30 22 5:16 :00 8 9:28 0 0 28 1:37 0 77 73.33 26.67
NM ICWaiver/Recipnt  10/1/2018 4:06 5:45 62 59 4:45 :00 3 10:41 0 0 34 110 0 1.86 95.16 4.84
MiVia English 10/1/2018 15 :58 376 368 6:08 :00 5 4:49 0 3 40 1:08 0 37.37 97.87 1.33
MiVia Spanish 10/1/2018 42 18 18 3:05 :00 0 312 0 0 4 1:10 0 1.44 100.00 .00
Provider Relations 10/1/2018 29 21 186 179 3555 02 6 5:05 0 0 19 07 0 17.59 96.24 3.23
Eligibility 10/1/2018 28 1:18 250 238 2:43 01 12 7:48 0 0 40 15 0 17.12  95.20 4.80

Eligibility Spanish 10/1/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 10/1/2018 26 54 133 130 3:42 :03 2 4:14 0 0 18 :09 0 12.14 97.74 1.50
HIPAA 10/1/2018 :39 47 47 224 00 0 10:07 0 0 13 :02 0 10.55 100.00 .00
NM ACA MEH Eng 10/1/2018 13:49 6:59 11 6 554 :00 5 19:24 0 0 2 :01 0 .24 5455 45.45
MAD English 10/1/2018 12:23 545 2073 923 4:20 :00 806 20:01 0 344 268 :16 0 2471 44.52 38.88
MAD Spanish 10/1/2018 4:17 3:03 190 150 4:52  :00 36 13:42 0 4 31 13 0 9.64 78.95 18.95

NMMMIS ACA MEH Sp 10/1/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 10/2/2018 3:17 1:49 19 18 4:50 :00 1 10:11 0 0 7 M 0 1.06 94.74 5.26
NM LIHEAP/Span 10/2/2018 3:43 4 4 2:51  :00 0 11:04 0 0 18 19:24 0 .13 100.00 .00
NM SNAP/Span 10/2/2018 340 44 25 23 349 :00 2 10:47 0 0 66 1:03 0 .99 92.00 8.00
NM TANF/Span 10/2/2018 7:02 1 1 5:12 :00 0 7:02 0 0 0 0 .06 100.00 .00
NM Status/Span 10/2/2018 3:35 345 33 30 5:10 :00 3 837 0 0 12 :04 0 1.75 90.91 9.09
NM YesNM/Span 10/2/2018 3:03 2 0 2 3119 0 0 0 0 .00 .00  100.00
NM PED/Eng 10/2/2018 7:12 3:54 258 196 543 :00 52 15:35 0 10 91 07 0 6.39 75.97 20.16
NM LIHEAP/Eng 10/2/2018 6:31 5:30 99 76 536 :00 19 14:55 0 4 36 07 0 2.34 76.77 19.19
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NM SNAP/Eng 10/2/2018 6:58 5:25 364 272 4:58 00 69 15:36 0 23 127  :06 0 718 74.73 18.96
NM TANF/Eng 10/2/2018 7:37 4:42 81 62 5:13 :00 18 16:02 0 1 30 :03 0 1.84 76.54 22.22
NM Status/Eng 10/2/2018 6:59 5:21 503 377 541 00 90 16:07 0 36 193  :10 0 11.81 74.95 17.89
NM YesNM/Eng 10/2/2018 712 4:19 137 97 5:59 :00 33 19:07 0 7 29 :07 0 3.42 70.80 24.09
NM ICWaiver/Provider 10/2/2018 3:20 4:24 48 43 5:23 :00 5 743 0 0 27 :06 0 1.32 89.58 10.42
NM ICWaiver/Recipnt  10/2/2018 2:48 2:06 56 49 525 :00 7 924 0 0 25 05 0 1.51 87.50 12.50
MiVia English 10/2/2018 24 56 371 359 5:32 :00 9 4:49 0 3 23 2:37 0 34.92 96.77 2.43
MiVia Spanish 10/2/2018 :02 9 9 2:37 :00 0 :18 0 0 2 1:13 0 .55 100.00 .00
Provider Relations 10/2/2018 37 11 190 182 4:19 05 8 4:28 0 0 20 :02 0 21.50 95.79 4.21
Eligibility 10/2/2018 23 43 236 229 2:36 :00 7 3:.05 0 0 37 :18 0 16.29 97.03 2.97
Eligibility Spanish 10/2/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 10/2/2018 22 119 122 119 4:00 :04 3 3:27 0 0 17 48 0 12.97 97.54 2.46
HIPAA 10/2/2018 20 3:11 33 32 2142 :00 1 6:09 0 0 5 :02 0 7.97 96.97 3.03
NM ACA MEH Eng 10/2/2018 5:47 4:18 7 5 21:14 :00 2 748 0 0 0 0 .61 71.43 28.57
MAD English 10/2/2018 5:23 3:27 1444 1010 3:56 :00 294 14:24 0 140 390 27 0 21.14 69.94 20.36
MAD Spanish 10/2/2018 3:19 2:55 166 146 4:26  :00 16 11:30 0 4 23 16 0 7.76 87.95 9.64
NMMMIS ACA MEH Sp 10/2/2018 2:06 1 1 4:20 :00 0 2:.06 0 0 0 0 .05 100.00 .00
NM PED/Span 10/3/2018 3:40 3:25 17 16 4:00 :00 1 7:49 0 0 10 :09 0 .84 94.12 5.88
NM LIHEAP/Span 10/3/2018 5:28 51 3 2 427 00 1 6:14 0 0 31 10:06 0 11 66.67 33.33
NM SNAP/Span 10/3/2018 4:08 5:45 20 16 526 :00 4 7:45 0 0 99 1:29 0 1.06 80.00 20.00
NM TANF/Span 10/3/2018 3:12 6 5 4:08 :00 0 4:38 0 1 1 01 0 .27 83.33 .00
NM Status/Span 10/3/2018 4:27 2:29 39 36 4:46 :00 3 824 0 0 22 05 0 2.09 92.31 7.69
NM YesNM/Span 10/3/2018 3:08 4 4 355 :00 0 6:26 0 0 2 0 0 .19 100.00 .00
NM PED/Eng 10/3/2018 6:34 4:17 234 186 6:24 :00 42 13:26 0 6 89 :08 0 719 79.49 17.95
NM LIHEAP/Eng 10/3/2018 6:21 4:16 78 63 4:46 :00 14 12:58 0 1 40 11 0 1.75 80.77 17.95
NM SNAP/Eng 10/3/2018 6:27 4:00 287 223 5:16 :04 56 12:20 0 8 110 :05 0 6.69 77.70 19.51
NM TANF/Eng 10/3/2018 6:41 3:53 75 57 4:57 .00 15 12:53 0 3 28 03 0 1.71  76.00 20.00
NM Status/Eng 10/3/2018 6:27 3:52 458 367 5:03 :00 75 13:12 0 16 206 04 0 10.79 80.13 16.38
NM YesNM/Eng 10/3/2018 6:01 3:53 97 67 6:26 :00 25 11:59 0 5 18 :06 0 2.71 69.07 25.77
NM ICWaiver/Provider 10/3/2018 3:06 1:46 46 37 6:35 :00 9 7:05 0 0 24 :08 0 1.47 80.43 19.57
NM ICWaiver/Recipnt  10/3/2018 3:36 2:52 61 56 5:10 :00 4 735 0 1 39 05 0 1.75 91.80 6.56
MiVia English 10/3/2018 14 195 194 6:56 :00 0 3:46 0 1 56 1:09 0 22,98 99.49 .00
MiVia Spanish 10/3/2018 10 3 3 12:42 00 0 26 0 0 3 37 0 .97 100.00 .00
Provider Relations 10/3/2018 44 1:20 205 196 3:53 :02 9 842 0 0 22 37 0 21.00 95.61 4.39
Eligibility 10/3/2018 :34  2:48 181 178 2:55  :00 3 7:16 0 0 35 44 0 14.51 98.34 1.66
Eligibility Spanish 10/3/2018 0 0 0 :00 0 0 0 0 .00
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Provider Enroliment 10/3/2018 35 20 118 115 3:48 :03 3 7:48 0 0 15 1:14 0 12.10 97.46 2.54
HIPAA 10/3/2018 27 22 22 315 :00 0 6:17 0 0 5 01 0 12.15 100.00 .00
NM ACA MEH Eng 10/3/2018 7:01 9 9 16:56  :00 0 11:54 0 0 5 :04 0 .95 100.00 .00
MAD English 10/3/2018 4:47 2:56 1276 907 3:59 :00 244 11:46 0 125 295 118 0 20.39 71.08 19.12
MAD Spanish 10/3/2018 3:41 243 150 121 4:25 :00 23 8:26 0 6 21 :08 0 6.94 80.67 15.33
NMMMIS ACA MEH Sp 10/3/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 10/4/2018 2:12 1:21 12 11 4:23 :00 1 6:22 0 0 4 :02 0 .57 91.67 8.33
NM LIHEAP/Span 10/4/2018 1:45 7 7 4:04 00 0 2:49 0 0 31 5:11 0 .32 100.00 .00
NM SNAP/Span 10/4/2018 2:31 22 22 5:.06 :00 0 6:26 0 0 88 1:33 0 1.24 100.00 .00
NM TANF/Span 10/4/2018 42 3 3 3:01 :01 0 1:37 0 0 2 03 0 .11 100.00 .00
NM Status/Span 10/4/2018 1:35 49 49 4:40 00 0 6:46 0 0 30 :06 0 2.53 100.00 .00
NM YesNM/Span 10/4/2018 2:00 2 2 2:09 :00 0 2:30 0 0 1 13 0 .05 100.00 .00
NM PED/Eng 10/4/2018 4:56 3:19 250 212 6:01 :00 29 16:10 0 9 120 :05 0 7.23 84.80 11.60
NM LIHEAP/Eng 10/4/2018 4:55 3:31 89 78 5:23 :00 10 14:01 0 1 31 118 0 2.30 87.64 11.24
NM SNAP/Eng 10/4/2018 4:55 3:09 316 266 5:12 :00 46 16:09 0 4 111 :03 0 7.58 84.18 14.56
NM TANF/Eng 10/4/2018 4:49 5:20 73 58 5:12  :00 13 16:26 0 2 30 :05 0 1.71  79.45 17.81
NM Status/Eng 10/4/2018 4:39 4:19 435 385 6:00 :00 39 16:35 0 11 179  :06 0 12.65 88.51 8.97
NM YesNM/Eng 10/4/2018 4:17 3:24 101 83 6:00 :00 15 13:28 0 3 23  :10 0 292 82.18 14.85
NM ICWaiver/Provider 10/4/2018 1:44 20 42 40 5:32 00 2 6:59 0 0 22 05 0 1.27 95.24 4.76
NM ICWaiver/Recipnt  10/4/2018 1:43 1:09 65 60 5:19 :00 5 6:02 0 0 45 06 0 1.81 92.31 7.69
MiVia English 10/4/2018 15 26 214 211 6:48 :00 2 3:27 0 1 39 2:03 0 23.68 98.60 .93
MiVia Spanish 10/4/2018 :04 4 4 859 :00 0 13 0 0 4 53 0 .88 100.00 .00
Provider Relations 10/4/2018 1:06 1:24 151 142 4:22 :00 9 7:36 0 0 18 :03 0 17.98 94.04 5.96
Eligibility 10/4/2018 39 28 185 182 2:49 02 3 7:46 0 0 19 1:20 0 15.31 98.38 1.62
Eligibility Spanish 10/4/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 10/4/2018 1:12 25 120 116 4:09 :01 4 7:.02 0 0 14 :02 0 14.00 96.67 3.33
HIPAA 10/4/2018 25 21 21 2:27 .00 0 4:51 0 0 4 01 0 6.69 100.00 .00
NM ACA MEH Eng 10/4/2018 5:08 2:24 11 8 12:30 :00 3 925 0 0 5 112 0 .58 72.73 27.27
MAD English 10/4/2018 3:25 2:23 1085 870 4:18 :00 133 8:26 0 82 256 20 0 20.48 80.18 12.26
MAD Spanish 10/4/2018 1:54 2:15 125 115 4:39 :00 8 6:16 0 2 18 05 0 6.29 92.00 6.40
NMMMIS ACA MEH Sp 10/4/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 10/5/2018 2:20 16 16 4:27 00 0 8:.05 0 0 8 03 0 .95 100.00 .00
NM LIHEAP/Span 10/5/2018 3:21 3 3 456 :00 0 4:55 0 0 39 4:39 0 .18 100.00 .00
NM SNAP/Span 10/5/2018 1:53 2:56 23 22 4:.05 :00 1 457 0 0 94 1:10 0 1.11 95.65 4.35
NM TANF/Span 10/5/2018 2:33 2 2 3140 :00 0 3:26 0 0 0 0 .10 100.00 .00
NM Status/Span 10/5/2018 2:34 41 41 5144 00 0 7:10 0 0 14 05 0 2.90 100.00 .00
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NM YesNM/Span 10/5/2018 2:11 2 2 3145 :00 0 4:06 0 0 0 0 .09 100.00 .00
NM PED/Eng 10/5/2018 3:34 2:27 235 206 6:24 :00 21 10:04 0 8 83 :10 0 7.21 87.66 8.94
NM LIHEAP/Eng 10/5/2018 3:27 2:48 74 64 5:15 :00 10 8:56 0 0 32 05 0 1.78 86.49 13.51
NM SNAP/Eng 10/5/2018 3:40 2:59 297 261 5:09 :00 31 10:46 0 5 110 :07 0 7.11 87.88 10.44
NM TANF/Eng 10/5/2018 3:45 1:55 69 63 546 :00 6 8:36 0 0 30 :04 0 1.98 91.30 8.70
NM Status/Eng 10/5/2018 3:38 3:00 425 387 5:33 :00 34 10:15 0 4 205 :06 0 11.36 91.06 8.00
NM YesNM/Eng 10/5/2018 3:57 3:02 92 75 6:00 :00 16 9:02 0 1 22 :08 0 2.48 81.52 17.39
NM ICWaiver/Provider 10/5/2018 2:17 2:44 25 24 7:09 :00 1 7:26 0 0 21 :06 0 .97 96.00 4.00
NM ICWaiver/Recipnt  10/5/2018 1:48 :55 68 65 5:04 :00 3 5:06 0 0 41 08 0 1.80 95.59 4.41
MiVia English 10/5/2018 12 30 211 210 6:225 :00 1 211 0 0 55 1:24 0 23.63 99.53 47
MiVia Spanish 10/5/2018 0 0 0 :00 0 0 0 0 .00
Provider Relations 10/5/2018 1:10 1:38 172 165 4:54 :04 7 6:15 0 0 20 :06 0 23.40 95.93 4.07
Eligibility 10/5/2018 48 2:00 162 159 2:58  :00 3 4:03 0 0 12 :34 0 13.54 98.15 1.85
Eligibility Spanish 10/5/2018 5:01 1 1 :38 :00 0 5:01 0 0 1 :01 0 .12 100.00 .00
Provider Enroliment 10/5/2018 54 112 93 90 4:34 :00 3 4:56 0 0 11 110 0 11.76  96.77 3.23
HIPAA 10/5/2018 10 30 30 3:08 :00 0 3:48 0 0 8 02 0 8.73 100.00 .00
NM ACA MEH Eng 10/5/2018 3:15 7 7 801 :00 0 6:09 0 0 2 0 0 .32 100.00 .00
MAD English 10/5/2018 2:34 1:49 851 716 4:26 00 85 8:41 0 50 303 33 0 16.83 84.14 9.99
MAD Spanish 10/5/2018 2:20 1:35 115 98 5:16  :00 15 5:47 0 2 10 :03 0 6.79 85.22 13.04
NMMMIS ACA MEH Sp 10/5/2018 :35 3 0 3 1:20 0 0 0 0 .00 .00 100.00
NM PED/Span 10/6/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Span 10/6/2018 0 0 0 :00 0 0 0 0
NM SNAP/Span 10/6/2018 0 0 0 :00 0 0 0 0
NM TANF/Span 10/6/2018 0 0 0 :00 0 0 0 0
NM Status/Span 10/6/2018 0 0 0 :00 0 0 0 0
NM YesNM/Span 10/6/2018 0 0 0 :00 0 0 0 0
NM PED/Eng 10/6/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Eng 10/6/2018 0 0 0 :00 0 0 0 0
NM SNAP/Eng 10/6/2018 0 0 0 :00 0 0 0 0
NM TANF/Eng 10/6/2018 0 0 0 :00 0 0 0 0
NM Status/Eng 10/6/2018 0 0 0 :00 0 0 0 0
NM YesNM/Eng 10/6/2018 0 0 0 :00 0 0 0 0
NM ICWaiver/Provider 10/6/2018 0 0 0 :00 0 0 0 0
NM ICWaiver/Recipnt 10/6/2018 0 0 0 :00 0 0 0 0
MiVia English 10/6/2018 0 0 0 :00 0 0 0 0
MiVia Spanish 10/6/2018 0 0 0 :00 0 0 0 0
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Provider Relations 10/6/2018 0 0 0 :00 0 0 0 0
Eligibility 10/6/2018 0 0 0 :00 0 0 0 0
Eligibility Spanish 10/6/2018 0 0 0 :00 0 0 0 0
Provider Enroliment 10/6/2018 0 0 0 :00 0 0 0 0
HIPAA 10/6/2018 0 0 0 :00 0 0 0 0
NM ACA MEH Eng 10/6/2018 0 0 0 :00 0 0 0 0
MAD English 10/6/2018 0 0 0 :00 0 0 0 0
MAD Spanish 10/6/2018 0 0 0 :00 0 0 0 0
NMMMIS ACA MEH Sp 10/6/2018 0 0 0 :00 0 0 0 0
NM PED/Span 10/7/2018 0 0 0 :00 0 0 0 0 .00
NM LIHEAP/Span 10/7/2018 0 0 0 :00 0 0 1 :37 0 .00
NM SNAP/Span 10/7/2018 0 0 0 :00 0 0 0 0 .00
NM TANF/Span 10/7/2018 0 0 0 :00 0 0 0 0 .00
NM Status/Span 10/7/2018 0 0 0 :00 0 0 0 0 .00
NM YesNM/Span 10/7/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Eng 10/7/2018 0 0 0 :00 0 0 0 0 .00
NM LIHEAP/Eng 10/7/2018 0 0 0 :00 0 0 0 0 .00
NM SNAP/Eng 10/7/2018 0 0 0 :00 0 0 0 0 .00
NM TANF/Eng 10/7/2018 0 0 0 :00 0 0 0 0 .00
NM Status/Eng 10/7/2018 0 0 0 :00 0 0 0 0 .00
NM YesNM/Eng 10/7/2018 0 0 0 :00 0 0 0 0 .00
NM ICWaiver/Provider 10/7/2018 0 0 0 :00 0 0 0 0 .00
NM ICWaiver/Recipnt 10/7/2018 0 0 0 :00 0 0 0 0 .00
MiVia English 10/7/2018 0 0 0 :00 0 0 0 0
MiVia Spanish 10/7/2018 0 0 0 :00 0 0 0 0
Provider Relations 10/7/2018 0 0 0 :00 0 0 0 0
Eligibility 10/7/2018 0 0 0 :00 0 0 0 0
Eligibility Spanish 10/7/2018 0 0 0 :00 0 0 0 0
Provider Enroliment 10/7/2018 0 0 0 :00 0 0 0 0
HIPAA 10/7/2018 0 0 0 :00 0 0 0 0
NM ACA MEH Eng 10/7/2018 0 0 0 :00 0 0 0 0 .00
MAD English 10/7/2018 0 0 0 :00 0 0 0 0 .00
MAD Spanish 10/7/2018 0 0 0 :00 0 0 0 0 .00
NMMMIS ACA MEH Sp 10/7/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 10/8/2018 0 0 0 :00 0 0 0 0 .00
NM LIHEAP/Span 10/8/2018 0 0 0 :00 0 0 4 1:22 0 .00
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NM SNAP/Span 10/8/2018 0 0 0 :00 0 0 0 0 .00
NM TANF/Span 10/8/2018 0 0 0 :00 0 0 0 0 .00
NM Status/Span 10/8/2018 0 0 0 :00 0 0 0 0 .00
NM YesNM/Span 10/8/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Eng 10/8/2018 0 0 0 :00 0 0 3 3:38 0 .00
NM LIHEAP/Eng 10/8/2018 0 0 0 :00 0 0 0 0 .00
NM SNAP/Eng 10/8/2018 0 0 0 :00 0 0 0 0 .00
NM TANF/Eng 10/8/2018 0 0 0 :00 0 0 0 0 .00
NM Status/Eng 10/8/2018 0 0 0 :00 0 0 0 0 .00
NM YesNM/Eng 10/8/2018 0 0 0 :00 0 0 0 0 .00
NM ICWaiver/Provider 10/8/2018 0 0 0 :00 0 0 1 11:19 0 .00
NM ICWaiver/Recipnt  10/8/2018 0 0 0 :00 0 0 0 0 .00
MiVia English 10/8/2018 08 44 206 203 6:32  :00 3 2:06 0 0 30 1:05 0 23.21 98.54 1.46
MiVia Spanish 10/8/2018 :31 8 8 4:44 :00 0 1:49 0 0 1 1:01 0 .97 100.00 .00
Provider Relations 10/8/2018 1:10 49 140 130 4:06 :02 10 5:24 0 0 4 :02 0 15.05 92.86 7.14
Eligibility 10/8/2018 54 1:26 156 150 3:02 :01 6 9:16 0 0 14 1:12 0 12.88 96.15 3.85
Eligibility Spanish 10/8/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 10/8/2018 1:18 2:20 88 83 4:19 07 5 5:44 0 0 7 09 0 10.35 94.32 5.68
HIPAA 10/8/2018 :01 19 19 2144 00 0 03 0 0 3 01 0 4.84 100.00 .00
NM ACA MEH Eng 10/8/2018 0 0 0 :00 0 0 0 0 .00
MAD English 10/8/2018 0 0 0 :00 0 0 2 19 0 A7
MAD Spanish 10/8/2018 0 0 0 :00 0 0 0 0 .00
NMMMIS ACA MEH Sp 10/8/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 10/9/2018 8:58 1:49 20 17 5:27 00 2 18:39 0 1 5 :05 0 1.18 85.00 10.00
NM LIHEAP/Span 10/9/2018 5:33 5 5 4:20 :00 0 13:03 0 0 23 13:23 0 .25 100.00 .00
NM SNAP/Span 10/9/2018 6:10 8:09 32 29 3552 00 3 11:56 0 0 75 1:28 0 1.32 90.63 9.38
NM TANF/Span 10/9/2018 719 2:37 5 3 5:58 :00 2 10:38 0 0 2 12 0 .23 60.00 40.00
NM Status/Span 10/9/2018 5:55 6:13 69 55 4:49 :00 12 16:36 0 2 23 06 0 3.11  79.71 17.39
NM YesNM/Span 10/9/2018 6:27 36 11 10 557 :00 1 10:44 0 0 4 03 0 .70 90.91 9.09
NM PED/Eng 10/9/2018 13:30 7:01 347 218 6:20 :00 101 23:04 0 28 108 21 0 7.41 62.82 29.11
NM LIHEAP/Eng 10/9/2018 13:50 6:58 148 98 5:33 :00 37 21:38 0 13 50 :16 0 2.82 66.22 25.00
NM SNAP/Eng 10/9/2018 13:46 6:37 509 299 5:15 :00 165 22:31 0 45 117 :06 0 7.91 58.74 32.42
NM TANF/Eng 10/9/2018 14:15 6:33 71 46 5:13 00 22 22:26 0 3 23 02 0 1.29 64.79 30.99
NM Status/Eng 10/9/2018 13:40 6:43 671 413 6:09 :00 202 22:51 0 56 206 :10 0 13.18 61.55 30.10
NM YesNM/Eng 10/9/2018 13:32 6:17 167 90 5:35 :00 65 22:13 0 12 31 11 0 2.68 53.89 38.92
NM ICWaiver/Provider 10/9/2018 717 4:39 32 27 8:04 :00 5 12:14 0 0 24 :05 0 1.20 84.38 15.63
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NM ICWaiver/Recipnt  10/9/2018 6:09 4:52 80 56 5:21  :00 23 14:56 0 1 42 .07 0 1.61 70.00 28.75
MiVia English 10/9/2018 119 1:00 224 218 6:57 :00 5 4:11 0 1 42 1:05 0 23.28 97.32 2.23
MiVia Spanish 10/9/2018 4:32 3 3 14:12  :00 0 6:15 0 0 10 1:00 0 1.06 100.00 .00
Provider Relations 10/9/2018 2:30 1:48 185 165 3:52  :03 20 10:54 0 0 18 12 0 16.19 89.19 10.81
Eligibility 10/9/2018 1:47 2:09 193 169 3:18 :01 24 8:14 0 0 24 118 0 14.20 87.56 12.44
Eligibility Spanish 10/9/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 10/9/2018 2:19 2:40 140 129 4:01 :00 11 9:114 0 0 15 :03 0 12.97 92.14 7.86
HIPAA 10/9/2018 :04 36 36 2:28 :00 0 1:49 0 0 10 14 0 8.22 100.00 .00
NM ACA MEH Eng 10/9/2018 14:13  9:40 7 6 803 :00 1 18:31 0 0 1 0 .27 85.71 14.29
MAD English 10/9/2018 10:18 4:45 1427 705 4:21 01 482 18:51 0 240 233 40 0 15.55 49.40 33.78
MAD Spanish 10/9/2018 6:17 4:40 209 144 4:27 00 48 13:53 0 17 20 :10 0 8.02 68.90 22.97
NMMMIS ACA MEH Sp 10/9/2018 6:03 3:09 2 1 32:25 :00 1 6:03 0 0 0 0 .38 50.00 50.00
NM PED/Span 10/10/2018 3:01 15 15 4:04 :00 0 5:51 0 0 8 :06 0 .97 100.00 .00
NM LIHEAP/Span 10/10/2018 1:53 5 5 222 :00 0 5:29 0 0 3 07 0 .19 100.00 .00
NM SNAP/Span 10/10/2018 2:21  2:02 18 16 4:42 :00 2 6:25 0 0 77 1:27 0 1.20 88.89 11.11
NM TANF/Span 10/10/2018 5:39 1 1 3:220 :00 0 5:39 0 0 1 :06 0 .05 100.00 .00
NM Status/Span 10/10/2018 2:43 255 34 31 4:30 :00 3 8:08 0 0 8 :06 0 223 91.18 8.82
NM YesNM/Span 10/10/2018 2:18 2:28 8 6 4:39 00 2 3:58 0 0 4 17 0 .44 75.00 25.00
NM PED/Eng 10/10/2018 7:47 5:06 249 192 6:05 :00 45 16:28 0 12 97 07 0 742 7711 18.07
NM LIHEAP/Eng 10/10/2018 8:01 4:21 108 89 5:09 :00 14 16:26 0 5 42 :05 0 2.78 82.41 12.96
NM SNAP/Eng 10/10/2018 741 4:18 367 261 5:21 :00 80 16:14 0 26 100 :09 0 8.22 71.12 21.80
NM TANF/Eng 10/10/2018 7:25 5:40 72 54 5:35 :00 17 17:15 0 1 25 :07 0 1.83 75.00 23.61
NM Status/Eng 10/10/2018 8:11 4:52 525 396 5:42 :00 94 17:22 0 35 191 11 0 13.69 75.43 17.90
NM YesNM/Eng 10/10/2018 7:40 4:09 107 71 5:.03 :00 33 16:10 0 3 16 :08 0 2.32 66.36 30.84
NM ICWaiver/Provider 10/10/2018 2:30 1:59 38 33 521 :00 5 7:45 0 0 29 22 0 1.10 86.84 13.16
NM ICWaiver/Recipnt  10/10/2018 3:09 1:23 57 51 5:03 :0f1 6 8:20 0 0 35 07 0 1.57 89.47 10.53
MiVia English 10/10/2018 18 2:22 183 179 6:24 00 4 4:40 0 0 30 1:25 0 20.41 97.81 2.19
MiVia Spanish 10/10/2018 46 8 8 524 :00 0 3:38 0 0 2 1:.02 0 1.32 100.00 .00
Provider Relations 10/10/2018 1:16 2:01 179 170 4:19 :01 9 7:35 0 0 28 :06 0 21.39 94.97 5.03
Eligibility 10/10/2018 36 1:25 169 160 3:17  :02 9 6:01 0 0 26 51 0 15.53 94.67 5.33
Eligibility Spanish 10/10/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 10/10/2018 1:09 :28 109 103 5:02 :05 6 6:18 0 0 10 :02 0 15.33 94.50 5.50
HIPAA 10/10/2018 :09 29 29 3:09 :00 0 3:37 0 0 5 01 0 8.47 100.00 .00
NM ACA MEH Eng 10/10/2018 6:13 2:07 9 7 836 :00 2 12:07 0 0 1 0 40 77.78 22.22
MAD English 10/10/2018 5:58 3:34 1088 733 4119 00 235 12:07 0 120 285 1:22 0 18.66 67.37 21.60
MAD Spanish 10/10/2018 2:44 2:00 133 117 4:32 :00 10 8:34 0 6 23 :08 0 9.19 87.97 7.52
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NMMMIS ACA MEH Sp 10/10/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 10/11/2018 :33 5:13 11 10 4:32 00 1 5:13 0 0 3 01 0 .59 90.91 9.09
NM LIHEAP/Span 10/11/2018 :58 1:01 5 4 412 :00 1 1:11 0 0 14 18:52 0 .20 80.00 20.00
NM SNAP/Span 10/11/2018 1:01 24 24 4:35 :00 0 4:29 0 0 69 1:27 0 1.33 100.00 .00
NM TANF/Span 10/11/2018 0 0 0 :00 0 0 0 0 .00
NM Status/Span 10/11/2018 42 2:41 37 35 4:14 :00 2 441 0 0 15 :04 0 1.79 94.59 5.41
NM YesNM/Span 10/11/2018 :08 3 3 6:04 :00 0 :16 0 0 0 0 .22 100.00 .00
NM PED/Eng 10/11/2018 1:13  1:01 177 169 5:39 :00 7 5:37 0 1 95 17 0 5.19 95.48 3.95
NM LIHEAP/Eng 10/11/2018 1:23 1:00 86 80 5:15 :05 5 6:39 0 1 43 19 0 2.24 93.02 5.81
NM SNAP/Eng 10/11/2018 1:21  2:16 279 270 4:47 00 7 7:.07 0 2 142 :06 0 6.59 96.77 2.51
NM TANF/Eng 10/11/2018 1:31  1:51 47 45 5:29 00 2 511 0 0 22 04 0 1.34 95.74 4.26
NM Status/Eng 10/11/2018 1:20 2:20 364 357 4:54 :00 5 7:18 0 2 188  :08 0 9.18 98.08 1.37
NM YesNM/Eng 10/11/2018 1:17 79 79 5:36 :00 0 6:42 0 0 24 18 0 2.49 100.00 .00
NM ICWaiver/Provider 10/11/2018 30 33 33 31 7:39 :00 2 254 0 0 33 :06 0 1.34 93.94 6.06
NM ICWaiver/Recipnt  10/11/2018 :53 36 36 5:27 01 0 3:00 0 0 25 :10 0 1.07 100.00 .00
MiVia English 10/11/2018 A1 1:26 224 220 7:11  :00 4 5:11 0 0 30 :32 0 25.09 98.21 1.79
MiVia Spanish 10/11/2018 :34 3 3 554 :00 0 1:43 0 0 2 53 0 .37 100.00 .00
Provider Relations 10/11/2018 1:42 2:06 202 192 4:06 :01 10 12:30 0 0 19 14 0 26.65 95.05 4.95
Eligibility 10/11/2018 :36 1:00 158 151 2:45 :00 7 4:25 0 0 25 07 0 14.29 95.57 4.43
Eligibility Spanish 10/11/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 10/11/2018 1:24 57 123 119 4:15 :01 4 14:56 0 0 18 :05 0 1716 96.75 3.25
HIPAA 10/11/2018 :01 17 17 2145 00 0 :08 0 0 4 02 0 4.59 100.00 .00
NM ACA MEH Eng 10/11/2018 1:04 7 7 13:47 :00 0 357 0 0 1 :01 0 .52 100.00 .00
MAD English 10/11/2018 1:02 1:26 911 877 4:37 00 24 5:50 0 10 294 43 0 20.67 96.27 2.63
MAD Spanish 10/11/2018 47 109 128 123 4:13 01 5 5:50 0 0 24 :08 0 6.47 96.09 3.91
NMMMIS ACA MEH Sp 10/11/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 10/12/2018 1:21 14 14 441 00 0 3:50 0 0 6 :01 0 1.01 100.00 .00
NM LIHEAP/Span 10/12/2018 :04 1 1 6:25 :00 0 :04 0 0 11 12:43 0 .09 100.00 .00
NM SNAP/Span 10/12/2018 1:46 :06 18 17 4:18 :00 1 6:18 0 0 68 1:25 0 1.03 94.44 5.56
NM TANF/Span 10/12/2018 :07 2 2 554 :00 0 :10 0 0 1 :00 0 .18 100.00 .00
NM Status/Span 10/12/2018 1:46 2:19 32 31 4:41 :00 1 715 0 0 15 118 0 2.04 96.88 3.13
NM YesNM/Span 10/12/2018 1:24 3 3 3141 :00 0 2:51 0 0 1 :06 0 .16 100.00 .00
NM PED/Eng 10/12/2018 2:36 3:26 194 181 5:25 :00 12 8:57 0 1 91 12 0 5.69 93.30 6.19
NM LIHEAP/Eng 10/12/2018 2:43 1:46 87 82 5:10 :00 3 8:21 0 2 47 04 0 2.38 94.25 3.45
NM SNAP/Eng 10/12/2018 2:15 2:28 218 206 4:42  :00 11 8:44 0 1 100 :15 0 5.25 94.50 5.05
NM TANF/Eng 10/12/2018 1:39 2:03 47 42 524 :00 4 7:20 0 1 15 112 0 1.32 89.36 8.51
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NM Status/Eng 10/12/2018 2:15 2:26 327 313 4:50 :00 12 8:23 0 2 152 :08 0 8.49 95.72 3.67
NM YesNM/Eng 10/12/2018 2:29 2:47 77 70 4:49 :00 7 812 0 0 22 13 0 2.01 90.91 9.09
NM ICWaiver/Provider 10/12/2018 1:38 5:08 30 29 4:20 :00 1 5:21 0 0 22 03 0 .76 96.67 3.33
NM ICWaiver/Recipnt 10/12/2018 1:33 :28 60 57 5:31 :00 3 6:29 0 0 36 :06 0 1.82 95.00 5.00
MiVia English 10/12/2018 11 45 349 346 6:46 :00 2 2:36 0 1 31 1:23 0 30.70 99.14 .57
MiVia Spanish 10/12/2018 14 13 13 6:05 :00 0 2:36 0 0 3 48 0 1.34 100.00 .00
Provider Relations 10/12/2018 2:52 2:15 183 163 4:29 :05 20 19:38 0 0 17 :03 0 2415 89.07 10.93
Eligibility 10/12/2018 36 34 169 164 3:33 :00 5 3:17 0 0 29 34 0 19.08 97.04 2.96
Eligibility Spanish 10/12/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 10/12/2018 29 53 114 108 3:28 :03 6 4:21 0 0 16 :04 0 12.28 94.74 5.26
HIPAA 10/12/2018 :04 23 23 2:16  :00 0 55 0 0 6 :02 0 4.80 100.00 .00
NM ACA MEH Eng 10/12/2018 1:44 6 6 17:46  :00 0 4:32 0 0 3 06 0 .64 100.00 .00
MAD English 10/12/2018 1:55 2:31 789 707 4:45 :00 54 7:49 0 28 258 :36 0 18.24 89.61 6.84
MAD Spanish 10/12/2018 1:38 3:39 85 81 4:04 :00 3 6:01 0 1 67 1:39 0 5.00 95.29 3.53
NMMMIS ACA MEH Sp 10/12/2018 3:06 1 118:11  :00 0 3:06 0 0 0 0 .26 100.00 .00
NM PED/Span 10/13/2018 0 0 0 :00 0 0 0 0 .00
NM LIHEAP/Span 10/13/2018 0 0 0 :00 0 0 4 8:43 0 .00
NM SNAP/Span 10/13/2018 0 0 0 :00 0 0 5 10:12 0 .00
NM TANF/Span 10/13/2018 0 0 0 :00 0 0 0 0 .00
NM Status/Span 10/13/2018 0 0 0 :00 0 0 0 0 .00
NM YesNM/Span 10/13/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Eng 10/13/2018 0 0 0 :00 0 0 0 0 .00
NM LIHEAP/Eng 10/13/2018 0 0 0 :00 0 0 0 0 .00
NM SNAP/Eng 10/13/2018 0 0 0 :00 0 0 0 0 .00
NM TANF/Eng 10/13/2018 0 0 0 :00 0 0 0 0 .00
NM Status/Eng 10/13/2018 0 0 0 :00 0 0 0 0 .00
NM YesNM/Eng 10/13/2018 0 0 0 :00 0 0 0 0 .00
NM ICWaiver/Provider 10/13/2018 0 0 0 :00 0 0 0 0 .00
NM ICWaiver/Recipnt 10/13/2018 0 0 0 :00 0 0 0 0 .00
MiVia English 10/13/2018 0 0 0 :00 0 0 0 0
MiVia Spanish 10/13/2018 0 0 0 :00 0 0 0 0
Provider Relations 10/13/2018 0 0 0 :00 0 0 0 0
Eligibility 10/13/2018 0 0 0 :00 0 0 0 0
Eligibility Spanish 10/13/2018 0 0 0 :00 0 0 0 0
Provider Enrollment 10/13/2018 0 0 0 :00 0 0 0 0
HIPAA 10/13/2018 0 0 0 :00 0 0 0 0
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NM ACA MEH Eng 10/13/2018 0 0 0 :00 0 0 0 0 .00

MAD English 10/13/2018 0 0 0 :00 0 0 0 0 .00

MAD Spanish 10/13/2018 0 0 0 :00 0 0 0 0 .00

NMMMIS ACA MEH Sp 10/13/2018 0 0 0 :00 0 0 0 0 .00

NM PED/Span 10/14/2018 0 0 0 :00 0 0 0 0 .00

NM LIHEAP/Span 10/14/2018 0 0 0 :00 0 0 0 0 .00

NM SNAP/Span 10/14/2018 0 0 0 :00 0 0 0 0 .00

NM TANF/Span 10/14/2018 0 0 0 :00 0 0 0 0 .00

NM Status/Span 10/14/2018 0 0 0 :00 0 0 0 0 .00

NM YesNM/Span 10/14/2018 0 0 0 :00 0 0 0 0 .00

NM PED/Eng 10/14/2018 0 0 0 :00 0 0 0 0 .00

NM LIHEAP/Eng 10/14/2018 0 0 0 :00 0 0 0 0 .00

NM SNAP/Eng 10/14/2018 0 0 0 :00 0 0 0 0 .00

NM TANF/Eng 10/14/2018 0 0 0 :00 0 0 0 0 .00

NM Status/Eng 10/14/2018 0 0 0 :00 0 0 0 0 .00

NM YesNM/Eng 10/14/2018 0 0 0 :00 0 0 0 0 .00

NM ICWaiver/Provider 10/14/2018 0 0 0 :00 0 0 0 0 .00

NM ICWaiver/Recipnt 10/14/2018 0 0 0 :00 0 0 0 0 .00

MiVia English 10/14/2018 0 0 0 :00 0 0 0 0

MiVia Spanish 10/14/2018 0 0 0 :00 0 0 0 0

Provider Relations 10/14/2018 0 0 0 :00 0 0 0 0

Eligibility 10/14/2018 0 0 0 :00 0 0 0 0

Eligibility Spanish 10/14/2018 0 0 0 :00 0 0 0 0

Provider Enroliment 10/14/2018 0 0 0 :00 0 0 0 0

HIPAA 10/14/2018 0 0 0 :00 0 0 0 0

NM ACA MEH Eng 10/14/2018 0 0 0 :00 0 0 0 0 .00

MAD English 10/14/2018 0 0 0 :00 0 0 0 0 .00

MAD Spanish 10/14/2018 0 0 0 :00 0 0 0 0 .00

NMMMIS ACA MEH Sp 10/14/2018 0 0 0 :00 0 0 0 0 .00

NM PED/Span 10/15/2018 3:51 2:38 27 20 5:19 :00 6 10:48 0 1 11 :07 0 1.36 74.07 22.22
NM LIHEAP/Span 10/15/2018 52 7:15 2 1 4:48 :00 1 715 0 0 33 1:48 0 .06 50.00 50.00
NM SNAP/Span 10/15/2018 3:28 5:12 14 11 3:50 :00 3 9:34 0 0 34 1:09 0 .50 78.57 21.43
NM TANF/Span 10/15/2018 9:51 2 2 2:56 :00 0 10:43 0 0 1 :00 0 .07 100.00 .00
NM Status/Span 10/15/2018 324 2:04 41 39 5:13 :00 2 13:04 0 0 13 :06 0 243 95.12 4.88
NM YesNM/Span 10/15/2018 2:04 15 5 4 5:12 :00 1 4:36 0 0 1 01 0 .25 80.00 20.00
NM PED/Eng 10/15/2018 6:43 4:14 285 227 5153 :00 48 16:58 0 10 116 :06 0 713 79.65 16.84
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NM LIHEAP/Eng 10/15/2018 5:57 6:12 138 106 5:23 :00 27 15:42 0 5 64 :10 0 2.96 76.81 19.57
NM SNAP/Eng 10/15/2018 6:18 4:41 354 264 5:00 :00 78 16:25 0 12 129 05 0 6.64 74.58 22.03
NM TANF/Eng 10/15/2018 7:07 5:20 56 43 4:58 :00 12 14:07 0 1 15 05 0 1.14 76.79 21.43
NM Status/Eng 10/15/2018 6:16 5:10 510 390 5:31 :00 86 16:46 0 34 184  :07 0 11.23 76.47 16.86
NM YesNM/Eng 10/15/2018 6:15 4:40 86 58 5:40 :00 27 12:55 0 1 14 :08 0 1.81 67.44 31.40
NM ICWaiver/Provider 10/15/2018 3:59 7:26 36 34 5:16 :00 2 11:35 0 0 31 21 0 99 9444 5.56
NM ICWaiver/Recipnt  10/15/2018 3:50 3:37 77 70 5:30 :00 5 12:55 0 2 50 :03 0 2.06 90.91 6.49
MiVia English 10/15/2018 21 1:44 394 392 6:45 :00 1 5:20 0 1 39 57 0 34.86 99.49 .25
MiVia Spanish 10/15/2018 22 15 15 3:46 :00 0 1:23 0 0 2 2:09 0 .95 100.00 .00
Provider Relations 10/15/2018 54  3:23 163 160 4:23  :09 3 12:21 0 0 19 02 0 18.74 98.16 1.84
Eligibility 10/15/2018 26 12 151 148 2:59 :03 3 254 0 0 43 1:07 0 11.77 98.01 1.99
Eligibility Spanish 10/15/2018 10:49 1 1 4:26 :00 0 10:49 0 0 2 325 0 .67 100.00 .00
Provider Enroliment 10/15/2018 47 112 130 127 4:20 :04 3 5:16 0 0 16 17 0 14.38 97.69 2.31
HIPAA 10/15/2018 :01 40 40 2:04 :00 0 02 0 0 12 :02 0 7.66 100.00 .00
NM ACA MEH Eng 10/15/2018 4:57 5:39 8 6 15:56 :00 2 10:28 0 0 2 0 0 .52 75.00 25.00
MAD English 10/15/2018 5:19 4:03 1056 773 4:25 00 178 15:12 0 105 248 23 0 1717 73.20 16.86
MAD Spanish 10/15/2018 4:13 4:16 142 119 4:35 :00 22 12:11 0 1 32 07 0 6.65 83.80 15.49
NMMMIS ACA MEH Sp 10/15/2018 1:17 2 2 15:20 :00 0 1:26 0 0 0 0 .37 100.00 .00
NM PED/Span 10/16/2018 1:26 24 24 419 .00 0 7:.05 0 0 12 12 0 1.66 100.00 .00
NM LIHEAP/Span 10/16/2018 2:23 3:14 6 5 6:51 :00 1 411 0 0 30 4:32 0 .50 83.33 16.67
NM SNAP/Span 10/16/2018 1:52 16 16 425 :00 0 6:13 0 0 5 02 0 1.03 100.00 .00
NM TANF/Span 10/16/2018 41 3 3 454 :00 0 1:47 0 0 2 :01 0 .24 100.00 .00
NM Status/Span 10/16/2018 2:02 2:03 38 36 4:24 :00 2 5:15 0 0 14 :04 0 232 94.74 5.26
NM YesNM/Span 10/16/2018 1:39 8 8 5:11  :00 0 3:55 0 0 3 06 0 .61 100.00 .00
NM PED/Eng 10/16/2018 4:01 3:14 236 208 5:16 :00 24 14:21 0 4 97 03 0 6.58 88.14 10.17
NM LIHEAP/Eng 10/16/2018 4:41  3:50 103 88 4:57 :00 12 12:06 0 3 35 04 0 252 85.44 11.65
NM SNAP/Eng 10/16/2018 4:24  4:29 310 271 4145 00 34 15:27 0 5 125 :05 0 7.20 87.42 10.97
NM TANF/Eng 10/16/2018 5:35 2:41 61 51 4:48 :00 6 15:59 0 4 22 :02 0 1.47 83.61 9.84
NM Status/Eng 10/16/2018 4:16 3:12 437 383 5:20 :00 45 15:34 0 9 186  :09 0 11.86 87.64 10.30
NM YesNM/Eng 10/16/2018 4:48 3:31 79 67 6:39 :00 9 13:37 0 3 18 :05 0 2.75 84.81 11.39
NM ICWaiver/Provider 10/16/2018 1:39 37 37 6:20 :00 0 5:14 0 0 31 1:06 0 1.45 100.00 .00
NM ICWaiver/Recipnt 10/16/2018 1:58 2:06 71 68 5:23 02 3 6:29 0 0 42 04 0 221 95.77 4.23
MiVia English 10/16/2018 16 1:27 291 285 6:59 :00 6 4:22 0 0 37 1:49 0 27.83 97.94 2.06
MiVia Spanish 10/16/2018 18 126 7 6 554 :00 1 1:12 0 0 3 1:27 0 .62 85.71 14.29
Provider Relations 10/16/2018 :33 1:38 187 178 3:50 :03 9 6:13 0 0 23 04 0 15.52 95.19 4.81
Eligibility 10/16/2018 19 34 193 189 3:09 :03 4 2:33 0 0 26 :39 0 13.90 97.93 2.07
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Eligibility Spanish 10/16/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 10/16/2018 15 1:06 116 115 4:18 :04 1 2:03 0 0 13 21 0 11.27 99.14 .86
HIPAA 10/16/2018 56 14:18 25 24 2:30 :00 1 14:43 0 0 7 02 0 5.56 96.00 4.00
NM ACA MEH Eng 10/16/2018 4:32 1:35 11 10 11:40 :00 1 14:20 0 0 2 :02 0 .72 90.91 9.09
MAD English 10/16/2018 2:45 2:47 821 693 4:13 :02 97 10:16 0 31 207 :56 0 16.49 84.41 11.81
MAD Spanish 10/16/2018 2:15 1:31 95 84 5:07 :00 7 6:54 0 4 12 :08 0 6.81 88.42 7.37
NMMMIS ACA MEH Sp 10/16/2018 6:33 1 1 20:48 :00 0 6:33 0 0 0 0 .30 100.00 .00
NM PED/Span 10/17/2018 1:03 :37 21 20 4:17 00 1 2:59 0 0 8 04 0 1.02 95.24 4.76
NM LIHEAP/Span 10/17/2018 :33 3 3 3149 :00 0 1:33 0 0 18 10:24 0 .13 100.00 .00
NM SNAP/Span 10/17/2018 43 18 18 3:49 :00 0 244 0 0 54 1:24 0 .76 100.00 .00
NM TANF/Span 10/17/2018 :07 2 2 326 :00 0o 11 0 0 2 04 0 .08 100.00 .00
NM Status/Span 10/17/2018 :54 38 38 4:31 :00 0 4:28 0 0 18 :02 0 1.91 100.00 .00
NM YesNM/Span 10/17/2018 25 1:43 8 7 449 00 1 1:43 0 0 3 00 0 .38 87.50 12.50
NM PED/Eng 10/17/2018 1:38 1:25 232 223 5:33 :00 7 844 0 2 108 :09 0 6.44 96.12 3.02
NM LIHEAP/Eng 10/17/2018 1:25 1:08 112 109 4:39 :00 3 9:03 0 0 43 :04 0 255 97.32 2.68
NM SNAP/Eng 10/17/2018 1:39 2:55 246 229 4:27 00 15 9:04 0 2 109 :07 0 498 93.09 6.10
NM TANF/Eng 10/17/2018 1:24 2:28 55 53 5:551  :00 2 5:43 0 0 22 07 0 1.61 96.36 3.64
NM Status/Eng 10/17/2018 1:32 2:29 389 375 4:52 00 13 8:28 0 1 180 :06 0 9.21 96.40 3.34
NM YesNM/Eng 10/17/2018 1:33 1:21 80 77 450 :00 3 8:33 0 0 16 :07 0 1.98 96.25 3.75
NM ICWaiver/Provider 10/17/2018 43 114 33 32 5:110 1:18 1 2:41 0 0 24 113 0 1.10 96.97 3.03
NM ICWaiver/Recipnt  10/17/2018 45 53 59 56 4:36 :00 3 3:49 0 0 39 07 0 1.34 9492 5.08
MiVia English 10/17/2018 19 1:11 187 178 6:47 :00 6 4:44 0 3 28 2:10 0 22.25 95.19 3.21
MiVia Spanish 10/17/2018 :37 3 3 10:06 :00 0 1:51 0 0 6 1:44 0 .64 100.00 .00
Provider Relations 10/17/2018 1:26 1:40 180 166 4:19 07 14 12:21 0 0 21 10 0 21.56 92.22 7.78
Eligibility 10/17/2018 35 18 215 209 3:14 05 6 4:.02 0 0 26 1:55 0 20.38 97.21 2.79
Eligibility Spanish 10/17/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 10/17/2018 47 24 122 119 3:19 01 3 5:43 0 0 12 14 0 11.67 97.54 2.46
HIPAA 10/17/2018 28 27 27 2159 :00 0 11:13 0 0 8 4:32 0 7.47 100.00 .00
NM ACA MEH Eng 10/17/2018 3:41 4 4 332 :00 0 8:00 0 0 0 0 .07 100.00 .00
MAD English 10/17/2018 1:13 143 842 787 4:07 :00 41 5:57 0 14 329 1:00 0 15.84 93.47 4.87
MAD Spanish 10/17/2018 1:01 :58 104 100 4:41 :00 4 5:33 0 0 71 1:3 0 5.54 96.15 3.85
NMMMIS ACA MEH Sp 10/17/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 10/18/2018 19 21 21 4:29 :00 0 2:31 0 0 10 :05 0 1.18 100.00 .00
NM LIHEAP/Span 10/18/2018 :03 1 1 2:46 :00 0 :03 0 0 13 1:58 0 .03 100.00 .00
NM SNAP/Span 10/18/2018 25 9 9 4:39 :00 0 2:00 0 0 32 2:29 0 .49 100.00 .00
NM TANF/Span 10/18/2018 12 5 5 6:20 :00 0 46 0 0 1 01 0 .39 100.00 .00
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NM Status/Span 10/18/2018 13 36 36 4:19  :00 0 53 0 0 17 :09 0 1.80 100.00 .00
NM YesNM/Span 10/18/2018 :30 7 7 3:30 :00 0 1:12 0 0 3 06 0 .28 100.00 .00
NM PED/Eng 10/18/2018 18 14 207 205 5:08 :00 2 244 0 0 102  :20 0 5.40 99.03 .97
NM LIHEAP/Eng 10/18/2018 118 81 81 4:36 :00 0 2:41 0 0 37 07 0 1.85 100.00 .00
NM SNAP/Eng 10/18/2018 19 148 212 211 4:31 :01 1 219 0 0 102 :06 0 4.62 99.53 47
NM TANF/Eng 10/18/2018 17 :32 45 44 417 :00 1 3:13 0 0 23 :05 0 96 97.78 2.22
NM Status/Eng 10/18/2018 23 14 349 348 4:57 :00 1 3:02 0 0 178  :06 0 8.56 99.71 .29
NM YesNM/Eng 10/18/2018 15 63 63 4:53 :00 0 1:33 0 0 21 11 0 1.60 100.00 .00
NM ICWaiver/Provider 10/18/2018 :05 45 45 6:33 00 0 1:30 0 0 34 53 0 1.55 100.00 .00
NM ICWaiver/Recipnt 10/18/2018 :03 09 55 53 5:19  :00 2 45 0 0 34 03 0 1.45 96.36 3.64
MiVia English 10/18/2018 :05 05 206 204 6:30 :00 1 1:31 0 1 35 1:59 0 20.27 99.03 .49
MiVia Spanish 10/18/2018 :02 4 4 328 :00 0 :04 0 0 0 0 .25 100.00 .00
Provider Relations 10/18/2018 1:08 2:29 183 174 4:03 :07 9 15:30 0 0 18 07 0 16.60 95.08 4.92
Eligibility 10/18/2018 20 37 183 180 3:33 :00 3 4:49 0 0 28 23 0 15.16 98.36 1.64
Eligibility Spanish 10/18/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 10/18/2018 37 2:49 112 110 3:37 07 2 6:40 0 0 26 45 0 8.97 98.21 1.79
HIPAA 10/18/2018 :08 29 29 3:556 :00 0 2:16 0 0 8 02 0 11.13 100.00 .00
NM ACA MEH Eng 10/18/2018 :50 4 4 14:10 :00 0 1:50 0 0 1 21 0 .30 100.00 .00
MAD English 10/18/2018 14 33 722 716 4:21 00 6 2:36 0 0 265 1:57 0 15.06 99.17 .83
MAD Spanish 10/18/2018 119 :09 91 90 4:22 :00 1 2:33 0 0 42 1:49 0 4.85 98.90 1.10
NMMMIS ACA MEH Sp 10/18/2018 :00 1 1 6:35 :00 0 :00 0 0 0 0 .08 100.00 .00
NM PED/Span 10/19/2018 14 12 12 4:08 :00 0 50 0 0 8 :06 0 .69 100.00 .00
NM LIHEAP/Span 10/19/2018 17 5 5 332 :00 0 1:00 0 0 21 2:16 0 .23 100.00 .00
NM SNAP/Span 10/19/2018 :39 14 14 3:57 00 0 2:23 0 0 62 1:22 0 .71 100.00 .00
NM TANF/Span 10/19/2018 :03 1 1 2:19 :00 0 :03 0 0 0 0 .03 100.00 .00
NM Status/Span 10/19/2018 41 30 30 4:559 :00 0 2:58 0 0 19 :06 0 1.93 100.00 .00
NM YesNM/Span 10/19/2018 :04 1 1 :06 :00 0 04 0 0 0 0 .00 100.00 .00
NM PED/Eng 10/19/2018 :33  1:07 183 181 4:55 :00 2 455 0 0 78 06 0 497 98.91 1.09
NM LIHEAP/Eng 10/19/2018 41 72 72 5:.09 :00 0 3:56 0 0 33 09 0 2.01 100.00 .00
NM SNAP/Eng 10/19/2018 27  2:01 234 229 4:41 :00 5 4:09 0 0 122 :07 0 5.62 97.86 2.14
NM TANF/Eng 10/19/2018 :32 :05 65 64 5:30 :00 1 3:50 0 0 24 :04 0 1.97 98.46 1.54
NM Status/Eng 10/19/2018 :39 1:06 391 386 4:51 :00 5 4:53 0 0 187  :08 0 10.15 98.72 1.28
NM YesNM/Eng 10/19/2018 38 27 63 62 5:01 :00 1 4:31 0 0 20 :06 0 1.73 98.41 1.59
NM ICWaiver/Provider 10/19/2018 18 37 37 4:22 00 0 1:51 0 0 30 1:10 0 .93 100.00 .00
NM ICWaiver/Recipnt  10/19/2018 18 1:06 55 54 4:12  :00 1 2:43 0 0 41 03 0 1.26 98.18 1.82
MiVia English 10/19/2018 116 3:14 236 234 6:20 :00 1 4:27 0 1 35 2144 0 26.84 99.15 42

Page 13 of 22 ACD: ACD6_EAST_WINDSOR



NM Summary Daily

Printed: 1/10/2019 06:42:43 PM

Split/Skill Date Avg Avg Calls ACD Avg Avg Aban Max FlowIn Flow Extn Avg Dequeued Avg Time % ACD % Ans % Aban
Speed Aban Offered Calls ACD ACW Calls Delay Out Out  Extn Calls to Time Calls Calls
Ans Time Time Time Calls  Out Dequeue
Time

MiVia Spanish 10/19/2018 :04 3 3 5147 :00 0o 11 0 0 0 0 .34 100.00 .00
Provider Relations 10/19/2018 26 1:00 134 131 4:44 11 3 4:24 0 0 15 32 0 14.28 97.76 2.24
Eligibility 10/19/2018 17 47 166 161 3:03 :01 5 2:10 0 0 16 44 0 12.59 96.99 3.01
Eligibility Spanish 10/19/2018 0 0 0 :00 0 0 0 0 .00

Provider Enroliment 10/19/2018 30 32 91 90 344 03 1 5:22 0 0 9 18 0 7.54 98.90 1.10
HIPAA 10/19/2018 :02 13 13 3:11 :00 0 :06 0 0 2 0 0 3.83 100.00 .00
NM ACA MEH Eng 10/19/2018 21 3 3 3:11 :00 0 :40 0 0 1 :01 0 .05 100.00 .00
MAD English 10/19/2018 31 1:00 603 589 4:19 :00 12 4:35 0 2 199 47 0 13.34 97.68 1.99
MAD Spanish 10/19/2018 28 18 68 67 4:52 :00 1 2:50 0 0 11 40 0 450 98.53 1.47
NMMMIS ACA MEH Sp 10/19/2018 0 0 0 :00 0 0 0 0 .00

NM PED/Span 10/20/2018 0 0 0 :00 0 0 0 0

NM LIHEAP/Span 10/20/2018 0 0 0 :00 0 0 0 0

NM SNAP/Span 10/20/2018 0 0 0 :00 0 0 0 0

NM TANF/Span 10/20/2018 0 0 0 :00 0 0 0 0

NM Status/Span 10/20/2018 0 0 0 :00 0 0 0 0

NM YesNM/Span 10/20/2018 0 0 0 :00 0 0 0 0

NM PED/Eng 10/20/2018 0 0 0 :00 0 0 0 0

NM LIHEAP/Eng 10/20/2018 0 0 0 :00 0 0 0 0

NM SNAP/Eng 10/20/2018 0 0 0 :00 0 0 0 0

NM TANF/Eng 10/20/2018 0 0 0 :00 0 0 0 0

NM Status/Eng 10/20/2018 0 0 0 :00 0 0 0 0

NM YesNM/Eng 10/20/2018 0 0 0 :00 0 0 0 0

NM ICWaiver/Provider 10/20/2018 0 0 0 :00 0 0 0 0

NM ICWaiver/Recipnt 10/20/2018 0 0 0 :00 0 0 0 0

MiVia English 10/20/2018 0 0 0 :00 0 0 0 0

MiVia Spanish 10/20/2018 0 0 0 :00 0 0 0 0

Provider Relations 10/20/2018 0 0 0 :00 0 0 0 0

Eligibility 10/20/2018 0 0 0 :00 0 0 0 0

Eligibility Spanish 10/20/2018 0 0 0 :00 0 0 0 0

Provider Enroliment 10/20/2018 0 0 0 :00 0 0 0 0

HIPAA 10/20/2018 0 0 0 :00 0 0 0 0

NM ACA MEH Eng 10/20/2018 0 0 0 :00 0 0 0 0

MAD English 10/20/2018 0 0 0 :00 0 0 0 0

MAD Spanish 10/20/2018 0 0 0 :00 0 0 0 0

NMMMIS ACA MEH Sp 10/20/2018 0 0 0 :00 0 0 0 0

NM PED/Span 10/21/2018 0 0 0 :00 0 0 0 0
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NM LIHEAP/Span 10/21/2018 0 0 0 :00 0 0 0 0
NM SNAP/Span 10/21/2018 0 0 0 :00 0 0 0 0
NM TANF/Span 10/21/2018 0 0 0 :00 0 0 0 0
NM Status/Span 10/21/2018 0 0 0 :00 0 0 0 0
NM YesNM/Span 10/21/2018 0 0 0 :00 0 0 0 0
NM PED/Eng 10/21/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Eng 10/21/2018 0 0 0 :00 0 0 0 0
NM SNAP/Eng 10/21/2018 0 0 0 :00 0 0 0 0
NM TANF/Eng 10/21/2018 0 0 0 :00 0 0 0 0
NM Status/Eng 10/21/2018 0 0 0 :00 0 0 0 0
NM YesNM/Eng 10/21/2018 0 0 0 :00 0 0 0 0
NM ICWaiver/Provider 10/21/2018 0 0 0 :00 0 0 0 0
NM ICWaiver/Recipnt 10/21/2018 0 0 0 :00 0 0 0 0
MiVia English 10/21/2018 0 0 0 :00 0 0 0 0
MiVia Spanish 10/21/2018 0 0 0 :00 0 0 0 0
Provider Relations 10/21/2018 0 0 0 :00 0 0 0 0
Eligibility 10/21/2018 0 0 0 :00 0 0 0 0
Eligibility Spanish 10/21/2018 0 0 0 :00 0 0 0 0
Provider Enrolliment 10/21/2018 0 0 0 :00 0 0 0 0
HIPAA 10/21/2018 0 0 0 :00 0 0 0 0
NM ACA MEH Eng 10/21/2018 0 0 0 :00 0 0 0 0
MAD English 10/21/2018 0 0 0 :00 0 0 0 0
MAD Spanish 10/21/2018 0 0 0 :00 0 0 0 0
NMMMIS ACA MEH Sp 10/21/2018 0 0 0 :00 0 0 0 0
NM PED/Span 10/22/2018 1:34 41 30 29 4:30 :00 1 357 0 0 12 :08 0 1.69 96.67 3.33
NM LIHEAP/Span 10/22/2018 1:28 1 1 540 :00 0 1:28 0 0 40 1:47 0 .07 100.00 .00
NM SNAP/Span 10/22/2018 1:36 2:40 17 16 4:10 :00 1 6:53 0 0 11 1:50 0 .81 94.12 5.88
NM TANF/Span 10/22/2018 1:27 4 4 6:35 :00 0 2:53 0 0 1 01 0 .34 100.00 .00
NM Status/Span 10/22/2018 2:07 1:41 50 48 4:57 00 2 4:38 0 0 23 11 0 2.88 96.00 4.00
NM YesNM/Span 10/22/2018 1:15 :06 7 6 4:17 :00 1 4:31 0 0 5 :06 0 31 85.71 14.29
NM PED/Eng 10/22/2018 3:46 2:28 245 224 5:25 :00 18 12:43 0 3 104 23 0 7.54 91.43 7.35
NM LIHEAP/Eng 10/22/2018 3:47 2:27 113 109 4:48 :00 4 10:17 0 0 53 12 0 3.16 96.46 3.54
NM SNAP/Eng 10/22/2018 3:53 3:01 254 217 4:36 :00 34 10:55 0 3 92 09 0 5.78 85.43 13.39
NM TANF/Eng 10/22/2018 3:40 2:49 68 57 4:27 :00 9 11:45 0 2 26 :09 0 1.58 83.82 13.24
NM Status/Eng 10/22/2018 3:53 2:51 500 445 5:09 :00 50 12:48 0 5 222 10 0 13.80 89.00 10.00
NM YesNM/Eng 10/22/2018 4:17 2:31 83 72 4:48 :00 11 12:31 0 0 19 :06 0 2.15 86.75 13.25
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NM ICWaiver/Provider 10/22/2018 1:35 :13 36 33 529 :00 3 5:04 0 0 24 25 0 1.16 91.67 8.33
NM ICWaiver/Recipnt  10/22/2018 1:47 37 67 62 4:44 .00 5 4:56 0 0 46 07 0 1.83 92.54 7.46
MiVia English 10/22/2018 :08 38 230 226 7:02 :00 4 2:50 0 0 26 1:19 0 26.45 98.26 1.74
MiVia Spanish 10/22/2018 :09 5 5 5:08 :00 0 32 0 0 3 24 0 .52 100.00 .00
Provider Relations 10/22/2018 36 25 148 142 355 07 6 6:17 0 0 13 :02 0 15.26 95.95 4.05
Eligibility 10/22/2018 118 118 193 192 2:53 :01 1 3:58 0 0 42 2:39 0 15.27 99.48 .52
Eligibility Spanish 10/22/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 10/22/2018 32 55 112 109 4:12  :09 3 4:31 0 0 8 04 0 12.63 97.32 2.68
HIPAA 10/22/2018 :03 36 36 2:32 :00 0 b2 0 0 4 01 0 8.43 100.00 .00
NM ACA MEH Eng 10/22/2018 2:06 2:26 8 5 1:55 :00 3 4:33 0 0 1 01 0 .06 62.50 37.50
MAD English 10/22/2018 2:53 2:07 928 783 4:16 00 104 8:22 0 41 237 42 0 19.35 84.38 11.21
MAD Spanish 10/22/2018 1:58 1:35 133 127 4:40 :00 6 5:50 0 0 38 49 0 7.66 95.49 4.51
NMMMIS ACA MEH Sp 10/22/2018 1:35 1 1 10:54  :00 0 1:35 0 0 0 0 .13 100.00 .00
NM PED/Span 10/23/2018 1:27 28 21 19 4:57 :00 2 43 0 0 6 1:24 0 1.24 90.48 9.52
NM LIHEAP/Span 10/23/2018 1:37 07 5 4 5:39 :00 1 322 0 0 35 3:29 0 .28 80.00 20.00
NM SNAP/Span 10/23/2018 1:07 1:06 13 12 450 :00 1 2:32 0 0 21 1:51 0 71 92.31 7.69
NM TANF/Span 10/23/2018 1:05 2 2 3:58 :00 0 1:52 0 0 2 06 0 .10 100.00 .00
NM Status/Span 10/23/2018 1:33 1:33 31 29 5:09 :00 2 4:25 0 0 15  :02 0 1.83 93.55 6.45
NM YesNM/Span 10/23/2018 1:20 7 7 520 :00 0 3:.09 0 0 2 03 0 .46 100.00 .00
NM PED/Eng 10/23/2018 3:54 3:19 241 204 5:34 :00 30 11:34 0 7 104 116 0 7.88 84.65 12.45
NM LIHEAP/Eng 10/23/2018 3:58 2:18 92 82 4:554 :00 9 10:00 0 1 46 09 0 2.66 89.13 9.78
NM SNAP/Eng 10/23/2018 4:34 3:27 221 198 4:54  :00 20 11:28 0 3 99 :09 0 6.18 89.59 9.05
NM TANF/Eng 10/23/2018 3:06 2:41 51 39 4:44 :00 10 9:30 0 2 19 :03 0 1.27 76.47 19.61
NM Status/Eng 10/23/2018 3:58 3:17 389 352 5:08 :00 32 12:27 0 5 184  :08 0 11.96 90.49 8.23
NM YesNM/Eng 10/23/2018 4:40 2:50 71 58 5:18 :00 12 9:34 0 1 13 07 0 2.10 81.69 16.90
NM ICWaiver/Provider 10/23/2018 1:24 1:20 44 42 535 00 2 5:23 0 0 29 08 0 1.67 95.45 4.55
NM ICWaiver/Recipnt  10/23/2018 1:48 1:16 69 64 5:19 :00 5 710 0 0 44 06 0 239 92.75 7.25
MiVia English 10/23/2018 :05 :30 221 220 6:14 :00 1 2:04 0 0 38 1:03 0 27.12 99.55 45
MiVia Spanish 10/23/2018 :04 1 1 :00 :00 0 :04 0 0 0 0 .00 100.00 .00
Provider Relations 10/23/2018 1:15 1:33 191 178 4:11 :02 13 8:30 0 0 17 :02 0 16.05 93.19 6.81
Eligibility 10/23/2018 29 :34 201 192 2:46 :04 9 4:02 0 0 20 1:20 0 11.85 95.52 4.48
Eligibility Spanish 10/23/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 10/23/2018 39 11 115 114 4:11 06 1 4:56 0 0 13 :02 0 10.46 99.13 .87
HIPAA 10/23/2018 :07 36 48 47 3:20 :00 1 3:14 0 0 7 02 0 14.52 97.92 2.08
NM ACA MEH Eng 10/23/2018 346 27 4 3 419 :00 1 5:14 0 0 1 :02 0 .09 75.00 25.00
MAD English 10/23/2018 2:24 1:48 809 716 4:08 :00 68 7:49 0 25 198 44 0 18.82 88.50 8.41
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MAD Spanish 10/23/2018 1:26 1:18 85 78 4:31  :00 7 5:37 0 0 7 06 0 461 91.76 8.24
NMMMIS ACA MEH Sp 10/23/2018 24 1 1 11:53 :00 0 24 0 0 0 0 .15 100.00 .00
NM PED/Span 10/24/2018 1:29 3:52 17 16 4:39 :00 1 5:55 0 0 6 :03 0 1.16 94.12 5.88
NM LIHEAP/Span 10/24/2018 1:20 3 3 321 :00 0 257 0 0 45 4:31 0 .14 100.00 .00
NM SNAP/Span 10/24/2018 1:36 3:13 17 16 3:55 :00 1 4:59 0 0 8 03 0 .89 94.12 5.88
NM TANF/Span 10/24/2018 1:09 4 4 4:23 :00 0 3:.02 0 0 3 09 0 .27 100.00 .00
NM Status/Span 10/24/2018 1:00 27 27 4:13 00 0 5:02 0 0 14 05 0 1.62 100.00 .00
NM YesNM/Span 10/24/2018 28 5 5 451 :00 0 55 0 0 3 01 0 .34 100.00 .00
NM PED/Eng 10/24/2018 2:17 2:57 207 193 4:48 :00 11 9:30 0 3 98 04 0 6.26 93.24 5.31
NM LIHEAP/Eng 10/24/2018 2:42 3:.03 95 89 4:57 :00 5 9:30 0 1 38 06 0 2.86 93.68 5.26
NM SNAP/Eng 10/24/2018 2:26  3:07 197 186 4:00 :00 10 8:54 0 1 85 07 0 464 94.42 5.08
NM TANF/Eng 10/24/2018 2:36  2:50 57 48 3:44 :00 9 8:48 0 0 23 :04 0 1.21 84.21 15.79
NM Status/Eng 10/24/2018 2:32 2:54 360 331 5:09 :00 23 9:09 0 6 166  :05 0 11.07 91.94 6.39
NM YesNM/Eng 10/24/2018 2:28 1:52 69 63 6:00 :00 6 8:15 0 0 19 05 0 2.47 91.30 8.70
NM ICWaiver/Provider 10/24/2018 1:27 1:37 29 25 545 :00 4 5:52 0 0 23 47 0 1.01 86.21 13.79
NM ICWaiver/Recipnt  10/24/2018 1:14 1:15 66 60 4:56 :00 5 8:19 0 1 43 08 0 2.09 90.91 7.58
MiVia English 10/24/2018 16 40 187 182 6:12  :00 3 3:27 0 2 32 1:11 0 23.06 97.33 1.60
MiVia Spanish 10/24/2018 46 2 2 7:02 :00 0 1:32 0 0 0 0 .29 100.00 .00
Provider Relations 10/24/2018 1:40 1:44 167 159 5:11 04 8 10:49 0 0 14 :03 0 22.47 95.21 4.79
Eligibility 10/24/2018 :34 41 172 162 2:42 :04 10 543 0 0 21 1:18 0 12.27 94.19 5.81
Eligibility Spanish 10/24/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 10/24/2018 58 1:59 148 144 3:59 :06 4 6:02 0 0 13 :02 0 15.89 97.30 2.70
HIPAA 10/24/2018 02 2:49 32 31 2:52 :00 1 2:49 0 0 8 :02 0 8.24 96.88 3.13
NM ACA MEH Eng 10/24/2018 2:05 4 4 20:00 :00 0 354 0 0 2 25 0 .52 100.00 .00
MAD English 10/24/2018 1:52  1:40 738 650 4:18 :00 64 9:22 0 24 176  :36 0 17.45 88.08 8.67
MAD Spanish 10/24/2018 1:51 2:41 96 89 4:13 :00 6 8:30 0 1 7 08 0 5.76 92.71 6.25
NMMMIS ACA MEH Sp 10/24/2018 3:12 1 1 16:33 :00 0 3:12 0 0 0 0 .24 100.00 .00
NM PED/Span 10/25/2018 1:25 1:06 15 14 4:22 :00 1 342 0 0 4 29 0 1.14 93.33 6.67
NM LIHEAP/Span 10/25/2018 :34 115 4 3 3:37 :00 1 1:10 0 0 17 3:17 0 .18 75.00 25.00
NM SNAP/Span 10/25/2018 1:18 23 13 12 4:18 :00 1 543 0 0 7 :02 0 .87 92.31 7.69
NM TANF/Span 10/25/2018 1:18 2 2 731 :00 0 1:44 0 0 1 :01 0 .28 100.00 .00
NM Status/Span 10/25/2018 1:27 28 27 4:23 .00 0 434 0 1 12 :36 0 2.00 96.43 .00
NM YesNM/Span 10/25/2018 1:03 6 6 6:28 :00 0 2:19 0 0 3 04 0 .65 100.00 .00
NM PED/Eng 10/25/2018 1:44 2:18 169 160 5:06 :00 8 7:05 0 1 63 04 0 6.11 94.67 4.73
NM LIHEAP/Eng 10/25/2018 1:58 1:19 81 78 4:24  :00 3 5:53 0 0 37 06 0 2.47 96.30 3.70
NM SNAP/Eng 10/25/2018 1:55 2:09 193 180 4:03 :00 11 6:17 0 2 80 :05 0 5.02 93.26 5.70

Page 17 of 22 ACD: ACD6_EAST_WINDSOR



NM Summary Daily Printed: 1/10/2019 06:42:43 PM

Split/Skill Date Avg Avg Calls ACD Avg Avg Aban Max FlowIn Flow Extn Avg Dequeued Avg Time % ACD % Ans % Aban
Speed Aban Offered Calls ACD ACW Calls Delay Out Out  Extn Calls to Time Calls Calls
Ans Time Time Time Calls  Out Dequeue
Time

NM TANF/Eng 10/25/2018 2:00 2:36 53 52 4:59  :00 1 6:07 0 0 20 :06 0 1.94 98.11 1.89
NM Status/Eng 10/25/2018 2:05 2:19 322 306 4:50 :00 15 7:00 0 1 136  :05 0 10.64 95.03 4.66
NM YesNM/Eng 10/25/2018 2:.07 3:15 58 57 5:08 :00 1 8:05 0 0 14 :06 0 2.11 98.28 1.72
NM ICWaiver/Provider 10/25/2018 1:12 26 26 6:06 :00 0 3:09 0 0 18 04 0 1.25 100.00 .00
NM ICWaiver/Recipnt  10/25/2018 1:15 1:14 47 46 4:58 :00 1 4:58 0 0 28 :07 0 1.79 97.87 2.13
MiVia English 10/25/2018 19 18 205 201 6:38 :00 4 3:28 0 0 33 1:35 0 26.76 98.05 1.95
MiVia Spanish 10/25/2018 :31 2 2 511 :00 0 1:01 0 0 3 35 0 .21 100.00 .00
Provider Relations 10/25/2018 51 1:15 152 148 4:28 :09 4 751 0 0 16 :03 0 16.01 97.37 2.63
Eligibility 10/25/2018 13 17 156 151 3:08 :01 5 2:51 0 0 15 1:11 0 11.29 96.79 3.21
Eligibility Spanish 10/25/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 10/25/2018 29 14 125 123 4:57 05 2 4:30 0 0 16 :05 0 14.53 98.40 1.60
HIPAA 10/25/2018 15 24 24 2:40 :00 0 354 0 0 9 02 0 6.11 100.00 .00
NM ACA MEH Eng 10/25/2018 2:54 3:29 8 7 9:07 :00 1 4:43 0 0 3 06 0 .48 87.50 12.50
MAD English 10/25/2018 1:34 1:21 709 659 4:18 :00 37 6:23 0 13 172 :36 0 19.49 92.95 5.22
MAD Spanish 10/25/2018 1:16 1:16 93 87 4:22 :00 4 5:18 0 2 19 27 0 6.43 93.55 4.30
NMMMIS ACA MEH Sp 10/25/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 10/26/2018 :36 11 11 414 00 0 525 0 0 4 04 0 .78 100.00 .00
NM LIHEAP/Span 10/26/2018 :03 2 2 3:.00 :00 0 03 0 0 20 2:41 0 .09 100.00 .00
NM SNAP/Span 10/26/2018 36 50 18 17 3:16 00 1 2:34 0 0 4 3 0 .85 94.44 5.56
NM TANF/Span 10/26/2018 :06 2 2 4:06 :00 0 :08 0 0 0 0 .14 100.00 .00
NM Status/Span 10/26/2018 52 1:40 32 31 4:00 :00 1 5:18 0 0 10 :02 0 1.91 96.88 3.13
NM YesNM/Span 10/26/2018 :08 04 6 5 1:11 :00 1 25 0 0 0 0 .09 83.33 16.67
NM PED/Eng 10/26/2018 1:16 2:07 170 166 4:53 :00 3 7:36 0 1 86 :07 0 541 97.65 1.76
NM LIHEAP/Eng 10/26/2018 39 50 86 84 4:26 :00 1 6:05 0 1 31 :09 0 240 97.67 1.16
NM SNAP/Eng 10/26/2018 56 2:57 204 198 3:47 :00 6 7:42 0 0 99 12 0 474 97.06 2.94
NM TANF/Eng 10/26/2018 :59 45 45 4:23 .00 0 7:30 0 0 18 04 0 1.32 100.00 .00
NM Status/Eng 10/26/2018 1:03 3:01 307 300 4:30 :00 5 6:59 0 2 162  :09 0 8.70 97.72 1.63
NM YesNM/Eng 10/26/2018 45 56 56 4:27 :00 0 7:56 0 0 13 04 0 1.71 100.00 .00
NM ICWaiver/Provider 10/26/2018 17 2:39 24 23 5:16 :00 1 2:39 0 0 20 :34 0 .84 95.83 417
NM ICWaiver/Recipnt 10/26/2018 55 1:09 42 41 524 :00 1 6:08 0 0 23 :07 0 1.53 97.62 2.38
MiVia English 10/26/2018 :09 05 270 269 6:49 :00 1 3:58 0 0 44 29 0 33.79 99.63 .37
MiVia Spanish 10/26/2018 :02 7 7 427 00 0 04 0 0 0 0 .57 100.00 .00
Provider Relations 10/26/2018 16 34 145 138 4:01 :13 7 2:.01 0 0 18  :01 0 16.04 95.17 4.83
Eligibility 10/26/2018 :07 10 161 158 2:54  :01 3 2:28 0 0 21 23 0 13.25 98.14 1.86
Eligibility Spanish 10/26/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 10/26/2018 :09 96 96 3:40 01 0 2:16 0 0 19 07 0 9.67 100.00 .00
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HIPAA 10/26/2018 10 06 30 29 3:28 :00 1 3:04 0 0 12 1:15 0 9.30 96.67 3.33
NM ACA MEH Eng 10/26/2018 22 3 3 10:47  :00 0 1:07 0 0 2 08 0 .22 100.00 .00
MAD English 10/26/2018 47 1:53 658 630 4:14 :00 19 7:00 0 9 179 24 0 16.81 95.74 2.89
MAD Spanish 10/26/2018 51 1:42 80 77 4:39 :00 3 6:11 0 0 12 :08 0 5.99 96.25 3.75
NMMMIS ACA MEH Sp 10/26/2018 0 0 0 :00 0 0 0 0 .00

NM PED/Span 10/27/2018 0 0 0 :00 0 0 0 0

NM LIHEAP/Span 10/27/2018 0 0 0 :00 0 0 0 0

NM SNAP/Span 10/27/2018 0 0 0 :00 0 0 0 0

NM TANF/Span 10/27/2018 0 0 0 :00 0 0 0 0

NM Status/Span 10/27/2018 0 0 0 :00 0 0 0 0

NM YesNM/Span 10/27/2018 0 0 0 :00 0 0 0 0

NM PED/Eng 10/27/2018 0 0 0 :00 0 0 0 0

NM LIHEAP/Eng 10/27/2018 0 0 0 :00 0 0 0 0

NM SNAP/Eng 10/27/2018 0 0 0 :00 0 0 0 0

NM TANF/Eng 10/27/2018 0 0 0 :00 0 0 0 0

NM Status/Eng 10/27/2018 0 0 0 :00 0 0 0 0

NM YesNM/Eng 10/27/2018 0 0 0 :00 0 0 0 0

NM ICWaiver/Provider 10/27/2018 0 0 0 :00 0 0 0 0

NM ICWaiver/Recipnt 10/27/2018 0 0 0 :00 0 0 0 0

MiVia English 10/27/2018 0 0 0 :00 0 0 0 0

MiVia Spanish 10/27/2018 0 0 0 :00 0 0 0 0

Provider Relations 10/27/2018 0 0 0 :00 0 0 0 0

Eligibility 10/27/2018 0 0 0 :00 0 0 0 0

Eligibility Spanish 10/27/2018 0 0 0 :00 0 0 0 0

Provider Enrollment 10/27/2018 0 0 0 :00 0 0 0 0

HIPAA 10/27/2018 0 0 0 :00 0 0 0 0

NM ACA MEH Eng 10/27/2018 0 0 0 :00 0 0 0 0

MAD English 10/27/2018 0 0 0 :00 0 0 0 0

MAD Spanish 10/27/2018 0 0 0 :00 0 0 0 0

NMMMIS ACA MEH Sp 10/27/2018 0 0 0 :00 0 0 0 0

NM PED/Span 10/28/2018 0 0 0 :00 0 0 0 0

NM LIHEAP/Span 10/28/2018 0 0 0 :00 0 0 0 0

NM SNAP/Span 10/28/2018 0 0 0 :00 0 0 0 0

NM TANF/Span 10/28/2018 0 0 0 :00 0 0 0 0

NM Status/Span 10/28/2018 0 0 0 :00 0 0 0 0

NM YesNM/Span 10/28/2018 0 0 0 :00 0 0 0 0
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Ans Time Time Time Calls  Out Dequeue
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NM PED/Eng 10/28/2018 0 0 0 :00 0 0 0 0
NM LIHEAP/Eng 10/28/2018 0 0 0 :00 0 0 0 0
NM SNAP/Eng 10/28/2018 0 0 0 :00 0 0 0 0
NM TANF/Eng 10/28/2018 0 0 0 :00 0 0 0 0
NM Status/Eng 10/28/2018 0 0 0 :00 0 0 0 0
NM YesNM/Eng 10/28/2018 0 0 0 :00 0 0 0 0
NM ICWaiver/Provider 10/28/2018 0 0 0 :00 0 0 0 0
NM ICWaiver/Recipnt  10/28/2018 0 0 0 :00 0 0 0 0
MiVia English 10/28/2018 0 0 0 :00 0 0 0 0
MiVia Spanish 10/28/2018 0 0 0 :00 0 0 0 0
Provider Relations 10/28/2018 0 0 0 :00 0 0 0 0
Eligibility 10/28/2018 0 0 0 :00 0 0 0 0
Eligibility Spanish 10/28/2018 0 0 0 :00 0 0 0 0
Provider Enroliment 10/28/2018 0 0 0 :00 0 0 0 0
HIPAA 10/28/2018 0 0 0 :00 0 0 0 0
NM ACA MEH Eng 10/28/2018 0 0 0 :00 0 0 0 0
MAD English 10/28/2018 0 0 0 :00 0 0 0 0
MAD Spanish 10/28/2018 0 0 0 :00 0 0 0 0
NMMMIS ACA MEH Sp 10/28/2018 0 0 0 :00 0 0 0 0
NM PED/Span 10/29/2018 4:53 2:32 32 27 4:17 :00 4 12:35 0 1 17 52 0 1.88 84.38 12.50
NM LIHEAP/Span 10/29/2018 0 0 0 :00 0 0 49 4:52 0 .00
NM SNAP/Span 10/29/2018 2:36 1:39 19 18 3:00 :00 1 11:58 0 0 12 119 0 79 94.74 5.26
NM TANF/Span 10/29/2018 1:17 2 2 6:40 :00 0 1:35 0 0 1 118 0 .22 100.00 .00
NM Status/Span 10/29/2018 4:35 8:35 41 37 4:31 00 2 12:34 0 2 17 12 0 2.44 90.24 4.88
NM YesNM/Span 10/29/2018 3:09 5 5 3:11 :00 0 8:19 0 0 3 05 0 .23 100.00 .00
NM PED/Eng 10/29/2018 9:09 5:07 282 202 5:39 :00 64 17:05 0 16 94  :06 0 7.76 71.63 22.70
NM LIHEAP/Eng 10/29/2018 9:34 5:28 99 77 5:36 :00 15 15:42 0 7 46 06 0 2.79 77.78 15.15
NM SNAP/Eng 10/29/2018 8:38 4:43 295 197 5:04 :00 78 16:53 0 20 104 :07 0 6.21 66.78 26.44
NM TANF/Eng 10/29/2018 8:39 5:56 96 73 5:07 :00 20 16:46 0 3 32 :08 0 2.53 76.04 20.83
NM Status/Eng 10/29/2018 8:50 4:41 487 371 5:13 :00 80 17:16 0 36 200 :08 0 12.53 76.18 16.43
NM YesNM/Eng 10/29/2018 9:24 4:36 90 63 4:51 :00 21 15:21 0 6 16 :05 0 2.12 70.00 23.33
NM ICWaiver/Provider 10/29/2018 3:40 4:52 39 36 5:26 :00 3 10:40 0 0 22 25 0 1.37 92.31 7.69
NM ICWaiver/Recipnt  10/29/2018 411 3:45 77 65 4:53 :00 11 12:20 0 1 52 :06 0 222 8442 14.29
MiVia English 10/29/2018 39 1:26 365 340 6:29 :00 21 7112 0 4 11 2:115 0 45.00 93.15 5.75
MiVia Spanish 10/29/2018 19 2:46 6 5 10:40 :00 1 2:46 0 0 3 19 0 1.09 83.33 16.67
Provider Relations 10/29/2018 17 1:44 157 150 4:30 110 7 5:28 0 0 27 :05 0 16.11 95.54 4.46
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Eligibility 10/29/2018 13 25 178 175 3:08 :02 3 2143 0 0 20 31 0 13.37 98.31 1.69
Eligibility Spanish 10/29/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 10/29/2018 22 1:10 123 121 3:50 :01 2 342 0 0 9 04 0 10.69 98.37 1.63
HIPAA 10/29/2018 :03  :00 27 26 3:11  :00 1 45 0 0 7 02 0 7.65 96.30 3.70
NM ACA MEH Eng 10/29/2018 9:19 5 510:17 :00 0 11:46 0 0 4 :18 0 .34 100.00 .00
MAD English 10/29/2018 721 4:32 945 580 4:37 :00 243 16:24 0 122 127 28 0 16.64 61.38 25.71
MAD Spanish 10/29/2018 4:16 2:49 112 90 4:40 :00 16 13:59 0 6 10 :09 0 6.14 80.36 14.29
NMMMIS ACA MEH Sp 10/29/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Span 10/30/2018 4:10 12 12 4:22 00 0 6:46 0 0 5 :04 0 .85 100.00 .00
NM LIHEAP/Span 10/30/2018 4:05 4 4 6:14 :00 0 7:49 0 0 40 7:16 0 .36 100.00 .00
NM SNAP/Span 10/30/2018 4:00 3:13 16 14 3:51 00 2 10:45 0 0 51 1:10 0 .78 87.50 12.50
NM TANF/Span 10/30/2018 4:42 1 1 4:33 :00 0 4:42 0 0 0 0 .07 100.00 .00
NM Status/Span 10/30/2018 3:43 3:01 33 26 4:54 :00 6 10:20 0 1 11 04 0 1.85 78.79 18.18
NM YesNM/Span 10/30/2018 0 0 0 :00 0 0 0 0 .00
NM PED/Eng 10/30/2018 8:49 5:27 232 167 5:51 :00 53 15:47 0 12 79 :07 0 6.60 71.98 22.84
NM LIHEAP/Eng 10/30/2018 9:24 6:34 91 66 6:15 :00 22 15:32 0 3 30 :06 0 2.66 72.53 24.18
NM SNAP/Eng 10/30/2018 8:53 6:15 269 189 4:37 :00 66 16:43 0 14 83 07 0 5.41 70.26 24.54
NM TANF/Eng 10/30/2018 8:46 4:09 74 53 5:36 :00 17 15:38 0 4 17 05 0 2.00 71.62 22.97
NM Status/Eng 10/30/2018 9:07 5:12 418 291 5:226 :00 99 16:57 0 28 143  :06 0 10.20 69.62 23.68
NM YesNM/Eng 10/30/2018 8:41 5:15 99 66 5:17 :00 30 15:49 0 3 20 :06 0 2.41 66.67 30.30
NM ICWaiver/Provider 10/30/2018 3:42 3:44 39 30 4:40 :00 9 9:36 0 0 22 04 0 .98 76.92 23.08
NM ICWaiver/Recipnt  10/30/2018 3:52 2:55 71 58 5:15 :00 13 9:56 0 0 32 09 0 2.14 81.69 18.31
MiVia English 10/30/2018 26 1:32 232 225 6:36 :00 5 6:15 0 2 22 2:20 0 30.45 96.98 2.16
MiVia Spanish 10/30/2018 13 8 8 6:41 :00 0 1:40 0 0 1 1:01 0 1.09 100.00 .00
Provider Relations 10/30/2018 27 M 194 190 3:53 :02 4 5:06 0 0 30 :03 0 17.98 97.94 2.06
Eligibility 10/30/2018 16 35 171 168 2:51  :02 3 2:33 0 0 17 27 0 12.25 98.25 1.75
Eligibility Spanish 10/30/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 10/30/2018 21 1:08 112 108 3:29 :02 4 4:22 0 0 11 :02 0 9.19 96.43 3.57
HIPAA 10/30/2018 19 2:17 43 41 2:56 :00 2 3:31 0 0 10 :02 0 17.92 95.35 4.65
NM ACA MEH Eng 10/30/2018 10:26 2:26 9 7 28:03 :00 2 14:15 0 0 2 :01 0 1.31 77.78 22.22
MAD English 10/30/2018 6:59 3:48 921 574 4:27 :00 238 15:30 0 109 200 52 0 15.87 62.32 25.84
MAD Spanish 10/30/2018 4:15 3:42 123 105 4:33 :00 15 11:35 0 3 16 10 0 6.95 85.37 12.20
NMMMIS ACA MEH Sp 10/30/2018 1:25 2 2 15:34  :00 0 1:36 0 0 2 06 0 .45 100.00 .00
NM PED/Span 10/31/2018 3:20 3:35 13 11 4:05 :00 2 6:26 0 0 4 :09 0 .68 84.62 15.38
NM LIHEAP/Span 10/31/2018 5:29 1 1 2:.07 :00 0 5:29 0 0 23 5142 0 .03 100.00 .00
NM SNAP/Span 10/31/2018 3:56 49 8 6 3:14 :00 2 844 0 0 32 54 0 .28 75.00 25.00
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NM TANF/Span 10/31/2018 1:00 2 2 415 :00 0 1:28 0 0 1 01 0 .13 100.00 .00
NM Status/Span 10/31/2018 2:40 29 28 4:46 :00 0 8:16 0 1 18 11 0 1.89 96.55 .00
NM YesNM/Span 10/31/2018 2:12 3 3 3148 :00 0 2:59 0 0 1 01 0 .16 100.00 .00
NM PED/Eng 10/31/2018 5:39 3:14 211 183 5:38 :00 22 11:59 0 6 96 :13 0 6.70 86.73 10.43
NM LIHEAP/Eng 10/31/2018 5:09 3:01 88 73 4:08 :00 11 10:02 0 4 36 05 0 1.91 82.95 12.50
NM SNAP/Eng 10/31/2018 5:35 3:50 205 165 4:27 :00 32 10:07 0 8 82 :07 0 4.51 80.49 15.61
NM TANF/Eng 10/31/2018 5:28 3:40 57 49 4:34 00 6 9:36 0 2 26 07 0 1.46 85.96 10.53
NM Status/Eng 10/31/2018 5:41 3:28 352 298 5:10 :00 43 11:57 0 11 154  :05 0 9.74 84.66 12.22
NM YesNM/Eng 10/31/2018 4:53 3:24 68 59 5:06 :00 9 10:21 0 0 21 :06 0 2.04 86.76 13.24
NM ICWaiver/Provider 10/31/2018 2:27 33 33 6:53 :00 0 8:23 0 0 22 05 0 1.53 100.00 .00
NM ICWaiver/Recipnt  10/31/2018 2:36 2:.05 56 53 4:58 :00 3 7:16 0 0 33 07 0 1.78 94.64 5.36
MiVia English 10/31/2018 10 25 136 135 6:50 :00 1 4:00 0 0 20 :36 0 31.54 99.26 74
MiVia Spanish 10/31/2018 :02 2 2 6:47 :00 0 :04 0 0 0 0 .46 100.00 .00
Provider Relations 10/31/2018 28 154 154 4:07 :05 0 5:13 0 0 27 :04 0 17.28 100.00 .00
Eligibility 10/31/2018 113 1:08 151 147 3:08 :05 4 3:36 0 0 17 1:21 0 13.24 97.35 2.65
Eligibility Spanish 10/31/2018 0 0 0 :00 0 0 0 0 .00
Provider Enroliment 10/31/2018 26 46 110 107 3:58 :13 3 4:31 0 0 12 :04 0 11.99 97.27 2.73
HIPAA 10/31/2018 26 30 30 2:25 :00 0 4:11 0 0 9 02 0 6.73 100.00 .00
NM ACA MEH Eng 10/31/2018 4:01 4 4 12:46 00 0 6:55 0 0 1 01 0 .33 100.00 .00
MAD English 10/31/2018 4:26 3:13 930 690 4:12 :00 145 9:23 0 95 218 40 0 17.80 74.19 15.59
MAD Spanish 10/31/2018 2:45 2:42 144 130 4:49 :00 10 8:54 0 4 19 110 0 9.58 90.28 6.94
NMMMIS ACA MEH Sp 10/31/2018 0 0 0 :00 0 0 0 0 .00
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